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KAVIS Reversals Overview:

e This manual assumes that you are familiar with standard KY Transfer and Dealer Assignment
Title process flows in KAVIS and understand how Registrations, Liens, and Ad Valorem payments
work in KAVIS. Please complete the ‘basic’ functionality training before Reversals.

e Unlike AVIS, in KAVIS the actions you take on the NTA Bubbles are editable until you process
payment and finalize checkout. This means in KAVIS when you make a mistake prior to
checkout, you may simply return to the NTA bubble and correct the mistake without the need to
perform a ‘backout’.

e Generally speaking, you may Reverse an action within 2 years of the transaction.

o If you are Reversing a Title Action after the title has printed, you must contact MVL to make
them aware so that they ‘Undo’ the title in NMVTIS.

1. Start from the Vehicle Summary page of the vehicle associated with the action being
reversed:

o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE.

Vehicle Summary

E) Home Venicie Search Venicie Summary

s 2024 MERCEDES BENZ §

Viewing 1 of 1 Titles

* Owner(s) | Chain of Ownership

Customer|D | Driver SSNIFEIN Address County of | Begin Tax
License Residence | Exempt
Date

8147596 CLAYTON, JOHN BRIDGES (B) WATSON CT., FRANKFORT, KY 40601-2611 FRANKLIN
¥ Title ¥ Registration Information

Status: Appiication Appl Status Status: Acte m

Type: Crigina State Fee: 5300 Type: First Time County: JEFFERSON
Tite # 233610565001 Clerk Fee: 3600 Reg. Date: 122 Plate Type: Unbridied Spirit
Usage Tax: $8,551.20 Exp. Date: 05 Plate & (201N
Usage Tax Description: ~ Affdavi of Total Reg. Exemption: Plate Action: Issue
Consideratin Remarks: Gross Weight: PC
Comments:

¥ Purchase Information
State Vehicle Registration Fee: 3575

KYTC Vahicle Registration Fee:
Clerk Vehicle Registration Fee: $6.00

Date of Purchase: 12/27/2023 Purchase Price:

Trade-in Amount: $0.00 Usage Tax Credit:

¥ Ad Valorem Information
Click the chevron ( ¥) above o expand this section

i

2. Inthe top right of the VS page, you'll see the red m dropdown button.




Customer Request

Clerk Error

\d Valorem Adjustment

Use/Usage/Sales Tax Dnlg,r
3. - Select an eligible option from the dropdown

- and _ work the same way. _ would be
used to Reverse a standalone Ad Val payment. The option is greyed out in this example
because there was no Ad Val payment in the example being used. ‘Use/Usage/Sales Tax
Only’ option is used to make adjustments to Use/Usage/Sales taxes.

4. For this example we’ll select ‘Clerk Error’ to enter ‘Reversal Mode':

o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE.

k/.\ViS Vehicle Summary

L] Home. Vehicke Search Vehicle Summary

YOU ARE IN REVERSAL MODE I,‘

iy 2024 MERCEDES-BENZ S

% Owner(s)  Chain of Ownership
Ciick ine chevron | ¥) above to expand this section

¥ Title ¥ Registration Information

Status: Application mm Status: Active

Type: Origina [J Reverse Title Action Type: First Time County: JEFFERSON
Tite#: 239610565001 State Fee: $3.00 0 Reg.Date: 122772023 Plate Type: Unbridied Spirit
Action Date: 127272023 Refund Exp.Date: 08/312024 Plate # 020RIN
Description:  First Time Title Clerk Fee: 5600 D Reg. Exemption: Plate Action: Issue
and Registration Refund Remarks: Gross Weight: PC
Usage Tax: 8655120 ) Action Date: 12/27/2023
Refund Description:  Firs! Time Tite and
Usage Tax Description:  Affidavit of Total Registration
Gonsigeration Comments:
[] Reverse Registration Action
~ -
Purchase Information State Vehicle Registration Fee: 5575 [JRetund
Ciick the chevron (%) above to expand this section
KYTC Vehicle Registration Fee: [JRefund
Clerk Vshicle Registration Fee: [JRetund
* Ad Valorem Information
Total Tax Due: $0.00
Tax Year situs District Tax Staws vaiue Action Date County Coliected Due Date Payment | Total Amount
Date Paid
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=5 kavis-tes

“ Ad Valorem Information

Total Tax Due: $0.00

Tax Year Tax Staws Value Action Date County Coliectsd Due Date Payment | Total Amount
Date [
p = 50.00 1272772023 50.00

FRANKLIN 03 Taxable 0563172024

+ Lien Information

Lien Status Filed Date Lien Holder County
Number Filed
MB226

Pending Benz Finance KY Reverse Lien Action: ]

Refund Fees
Lien: 52200 O

Late: 5000
¥ Vehicle Information
vion ( #) above to expand this section
¥ History
Click the chevron { ) above to expand this section
Comments: Ik

» Kentucky Transportation Cabinet

200 Mero Street, Frankfort, KY 40622

5. Select the checkbox of the item or items KAVIS should Reverse. You see each Section of the
Vehicle Summary is expanded to display the actions and fees associated with the last
transaction. Selecting ‘Reverse Title Action” will automatically select all checkboxes:

¥ Title ¥ Registration Information
Type: Original Reverse Title Action Type: FistTime County: JEFFERSON
THle#: 239610865001 State Fae: $2.00 a Reg. Date: 1212772023 Plate Type:  Unbrisle Spint
Action Date: 122712023 Refund Exp. Date: 05312024 Plate #: 020%IN

Description: First Time Titie Clerk Fes: 5500 Reg. Exemption: Plate Action
and Registration Refund Remarks: Gross Weight:

Usage Tax: (] Action Date:  12/27/2023

Refund Description:  Fist Time Title and

Usage Tax Description:  Affidavit of Tatal Registraton
eration Comments:

[E Reverse Registration Action
¥ Purchase Information

State Vehicle Registration Fee: 35 B Refund
Click the chevron (%) above to expand this section

KYTC Vehicle Registration Fee: 3350 [ Refund

Clerk Vshicle Registration Fee: Refund

¥ Ad Valorem Information

Total Tax Due: $0.00

Tax Year Tax Stat Value Action Date Gounty Collected Due Date Payment | Total Amount
Date P:
» 5000 s0.00

FRANKLIN 03 Taxabie 12/27/2023 051312024

* Lien Information

Lien Status Filed Date Lien Holder County Released
Number

me226 Pending Benz Finance Ky Reverse Lien Action: [
Refund Fees
Lien: 52200
Late: 5000




6. Optional checkboxes will be colored in blue Refund g for example if your office does not
want to refund the $6.00 Clerk Fee in the Title Section. You would simply de-select that box:

v Title
Status: Application Appl. Status m
Type: Criginal Reverse Title Action
Title #: 233610565001 State Fee: 53.00 l:l
Action Date: 12/27/2023 Refund
Description:  First Time Title Clerk Fee: 36.00 ]
and Registration Refund
Usage Tax: $8551.20 |:|

Refund

Usage Tax Description: Afiidavit of Total
Consideration

7. When you’ve made all your selection, enter Comments in the text box and click the green
‘Continue Reversal’ button. A pop-up screen is displayed letting you know that Reversed
Actions are FINAL after check out. You can’t Reverse a Reversal.

| understand, Continue

[ s



8. Click ‘1 Understand, Continue’ and Manager Approval will be required:

Manager Approval

1 ‘ KYTC\

@ | password

o THIS IS KAVIS PRACTICE SITE THIS IS KAVIS PRACTICE SITE

HELP @

k/i\v Shopping Cart Summary
2

Home Vehicke Search Cart Summary

ioid Miscelaneous items.

Current Department: | Lv-Records. v

Collapse All / Expand Al
[ ] Select All items (0 of 1 Selected)

O CLAYTON, JOHN BRIDGES < add Miscellansous ltem
Customer ID: 014435547

(toms: 5)
tem__ Descrgtion oy prce Amount
(GHH) Passenger Auta, 2024 MERCEDES-BENZS ool Title #: 233610565001 o=
Action: Reversal (Clerk Error)
Reverse Title T om 50.00
State Tile Fee [ 51,00
Usage Tax 1855120 58,551.20
Reverse Registration 1 0 50,00
Clerk Vehicle Fegistration Fee [ 56.00
[ 5150
[ 55.75
Reverse Lien, File Number: WB226 [ 50,00
LIEN FILING FEE, File Number: MEZZ6 [ 522.00
¥
A
Customer Total: 58,5914
¥ GUEST CUSTOMER
iiems: 0)
tem__ Descripion oy Price Amount
o iscellaneaus items have been added
+
add
Sub Total $8,591.45
Total: -$8,591.45

+ Fome s s [© cuce [ St contre sheparn | & coecaes

9. Details of the line items being Reversed will appear in the ‘Shopping Cart Summary’ and
dollar amounts being Reversed will appear as negative numbers. Keep in mind in this
example we did not Reverse the $S6 Clerk Title Fee, therefore it is not listed in the Summary.

10. Review the ‘Shopping Cart Summary’ to ensure the items listed are the items you intend to
Reverse, as Reversals are permanent.
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(& Checkout

11. Click the green button to complete the Reversal.

@) THIS 1S KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE.

Transaction Summary

E) Home Drawer Reconciliation Transaction Summary

Transaction ID:  auss. Transaction Date: 12282023

Recsipt Number: 5231228085302 Date Paid: 127282023

¥ CLAYTON, JOHN BRIDGES

Customer ID: 014439947

(tems: 9)
o - oy s Amount
S 024 Title #: 232610565001 n
PReverse Title 1 0.00 50.00
Seate Tt Fae i © 51.00
Usage Tex R 5855120
Beverse fegistration T ew 50.00
Cleri: ehicle Registration Fes ] 5600
KYTC Veicie Registration Fee T A% 51.50
Seate Vehicle Registration Fee (] B
Reverse Lien ] 50.00
LIEN FILING FEE ] S
Customer Totals 58,591.45
Sub Totar 4859145
Total: -$8,501.45
Gredit - GARDNER USED CARS 3859145

[ e | o

» Kentucky Transportation Cabinet

200 Mero Street, Frankfort, KY 40622

12. The Reversal is complete.

Use/Usage/Sales Tax Only:

1. Suppose you need to only make an adjustment to the amount of Usage Tax collected. Select
the ‘Use/Usage/Sales Tax Only’ option from the Reversal dropdown button:

v Y Vebicke Summary- Kavis

E

o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE

Vehicle Summary

e @
2 Home. Customer Search Customer Account Vehicle Summary

024 TOYOTA CROWN

" Viewing 1of 1 Titles

“ Owner(s)  Chain of Ownership Clerk Error

CustomerID | Driver SSNFEIN Address Customer Request
License
UseiUsageSales Tax Only

443994 C15147506 CLAYTON, JOHN BRIDGES @ 008K D660 107 WATSON CT,, FRANKFORT, KY 40601-2611 FRANKLIN n

 Title ¥ Registration Information

Status: Application

Type:  Origina State Fee: 3 00 Type: County: JEFFERSON
Title #: 233620555001 Clerk Fee: Reg. Date: Plate Type:
Usage Tax: Exp. Date: Plate #:
Usage Tax Description: Reg. Exemption: Plate Action:
Remarks: Gross Weight:
Comments:

* Purchase Information
State Vehicle Registration Fee: 50.00

Date of Purchase: 12/26/2023 Purchase Price: $41,000 00 KYTC Vehicle Registration Fee: 5

Trade-in Amount: $0 00 Usage Tax Credit:

Clerk Vehicle Registration Fes:  $0.00

* Ad Valorem Information
Click the enevron (¥) above 1o expand nis section




o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE.

kI\ViS Vehicle Summary

E) Home Customer Search Customer Account Vehicle Summary
YOU ARE IN REVERSAL MODE ]

2024 TOYOTA CROWN

HELF @

- Viewing 1 of 1 Tities

“ Owner(s)  Chain of Ownership
Cllek e ChevIon | ) above 10 EXpan this section

~ Tite ¥ Registration Information
hevion ( ¥) abave fo expand this section
Type: Original State Fee:  $3.00
Title #: 233620865001 Refund
Clerk Fee: 56.00
Refund
Usage Tax: 5246000 ()

Usage Tax Description: Affidavit of Tatal
Consideration

Reversal Type: [seiect one "

¥ Purchase Information
Click Ihé chevion | %) above to expand this Section

Incorrect Information on Tille
¥ Ad Valorem Information
Click the chevion ( ¥) above to expand this section

Other

* Lien Information

Click the chevron ( ) above to expand this section.

! Refund

¥ Vehicle Information

Click 1y on { ¥) above 1o expand this section

2. Inthe Reversal Type dropdown select ‘Overpayment’ and manually enter the correct tax
amount:

o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE

Vehicle Summary

[ Home. Cuslomer Search Customer Account Vehicle Summary
- YOU ARE IN REVERSAL MODE L

2024 TOYOTA CROWN

= Viewing 1 of 1 Titles

% Owner(s)  Chain of Ownership
Ciick Ine chevron | ¥) above to expand this section

¥ Title ¥ Registration Information
Click the chevron ( ¥) above 1o expand this section
Type: Original State Fee:  53.00
Title #: 2396 Refund
Clerk Fee: 56.00 E
Refund
Usage Tax: 5246000 [
Refund

Usage Tax Description:  Afidavit of Total
Consideration

Reversal Type: [Overpayment d
Correct Usage Tax{2100 00

“ Purchase Information

Click Ihe chevion ( ¥) abave to expand this section

¥ Ad Valorem Information
 the

vion | ¥) above o expand this section

¥ Lien Information
on { ¥) above 1o expand this section

3. This example will refund $360 of overpayment to the Customer ($2,460 - $2,100)



TRV Shoppig Car Sur

C A

o THIS IS KAVIS PRACTICE SITE. THIS IS KAVIS PRACTICE SITE.

kI\ViS Shopping Cart Summa a .
HELF @

E) Home Customer Search Cart summary
Void Miscellaneous tems
Current Department v
pre All £ Expand Al
[] Select All Items (0 of 1 Selected)
[ CLAYTON, JOHN BRIDGES 4 Add iisceliansous ftem
Customer ID: 014439947
(tems: 1)
nem  Desengtion . oy Price Amount
@BE) Passenger Auto, 2024 TOYOTACROWN  zerssl Title #: 213620565001 =
Usage Tax T 00 360,00
+
At
Customer Tetal “5340.00
' GUEST CUSTOMER
(tems: 0)
e Descripton oy Pree Amount
Tio Miscellaneous ems have been sdded
-
ada
Sub Total: $360.00
Total: -§360.00
Y- - =

y
; A © Kentucky Transportation Cabinet Suggestio

D Type here to seard | = 9

(¥ Checkout
4. Click the green button to continue, like other Reversals.



