
Quick Reference Guide: PVA Refund + Application Date 

Problem: Customer requested an ad valorem refund within 2 years of the paid date but it was not able 

to be processed within that time frame and is no longer eligible to be reversed in KAVIS.  

Solution: PVA or DOR can input a refund application date, which will enable the clerk to move forward 

with a refund via reversal. 

Steps 

PVA or DOR user:  

1. Navigate to the vehicle that has the payment date more than 2 years prior. In the ad valorem 

section, select the ad val year which needs to be refunded 

2. There will be an edit button in the top right of the ad val section. Click this and change the tax 

status to ‘Non-Taxable Current Year’. In the field ‘Refund Appl. Date’ enter the date the 

customer requested the refund- it has to be within 2 years of the Paid Date. Click save and you 

will see a confirmation message. 

 

 

 

Clerk user: 

1. Navigate to the Vehicle Summary page of the title. Note in the ad valorem section you will see a 

blue PVA icon on the segment that was adjusted by PVA or DOR. 

2. Click the ‘Reversal’ button on the top right of the screen and select PVA Ad Valorem Adjustment

 



3. The ad valorem segment will be selected with a checkbox to reverse and refund. 

 
4. Complete the remaining steps of the reversal and check out. 

 

 


