When completing a transfer, some customer accounts are being flagged for a manual fix. This is normal and not part of the bug where the gender is not pulled over from the DL service. If you see this alert, please click the red flag and complete the indicated fields on the customer account and save. This should resolve the flag and allow you to complete the transfer.

If you complete the required fields and still cannot complete the transfer, please email KAVIS@ky.gov with a screenshot like the one below.
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