Status

Open

Open

Open

Open

Open

Open

Open

Open

Open

Open

Kavis area
affected

Plates

Plates

Bulk Processing

Title
Applications

Title
Applications

Title
Applications
Title
Applications

Title
Applications
Title
Applications
Title
Applications-
Duplicate

Bug/Story Number and Issue Description

Story 32928: cannot cancel the registration for
title applications

Story 38563: Vehicle type does not match plate
type or exemption

Bug 21348: Missing ad val segments are not
displaying pva icon in the bulk processing list
Story 32095: cannot add PO Box for Address of a
Seller during NTA

Story 31103: The Usage tax code “MI — Move-in”
is currently not pulling back a trade in value from
NADA.

Story 27278: Title Queue - Remove Titles in
Cancelled Status for > than 2 years

36308 - Registration step is skipped if previous title is
Dealer assigned.

Story 36316: Cannot change Multi-transfer selection
after navigating away from step 1 during a new title
appclication.

bug 42653: MVL unable to save changes to vehicle
attribute fields while in application status

Story 18842: cannot edit duplicate title appication
from the shopping cart

Workarounds

workaround: wait for the title to be
printed, then it can be cancelled

none - script needed

workaround: none-check your receipts
to make sure all were paid that were
selected on the bulk processing page

workaround: none
workaround: Locate the NADA trade-in

value using the Vehicle Value Search
tile from the KAVIS home page and
enter this value into the Purchase
Value field on Step 7 — Additional
Information.

workaround: ignore the cancelled title
applications from over 2 years ago
workaround: click the registration step
during the NTA to add the plate

requested enhancement

none, script needed

workaround: delete the application
from the shopping cart and start it
over



Open

Open

Open

Open

Open

Open

Open

Open

Open

Open

Title
Applications-
Duplicate

Dealer
Assignment

Dealer Permit

Dealer
Assignment

Edit Title
Edit Title-
Update

Edit Title-
Salvage

Edit Title-
Salvage
Edit Title-
Salvage
Customer
Account

Story 32928- Current Cancellation is only defined
per 15906 and only cover Active Titles. Reg is
active but title is application - cancelled status

We need to define that titles in Applicatoin can do
Reg only Cancellations.

Bug 43099: Dealer assingment Rebuilt Transfer
stopping clerk in bubble 4 due to delinquencies
owed by buyer

Story 39183: RV Dealer Permit Not Showing as
Valid in KAVIS, when permit duration over a year
Story 34043: Dealers with valid prior year permit
need to be able to process DAs when the date of
purchase is that prior year

Story 24134: Classic Transfer applications cannot
be edited

Story 24133: Update Title applications cannot be
edited

Story 34491: cannot reprocess a cancelled Salvage-
Update Application

Stories 23528,23207: Salvage-Other 1st and
Salvage-Transfer cannog be edited from the
shopping cart

Story 24135: Salvage - Other 1st title applications
cannot be edited after checkout

spike 38804: Disabled Placards Showing Inactive
When Expiration Date is in the Future

script needed to remove the
registration/plate if clerk is looking to
reissue

none

workaround: none
workaround: none
workaround: none
workaround: create a new application
instead of working from the cancelled

application

workaround: delete from cart and start
over

workaround: none

workaround: none




Open

Open

Open

Open

Open

Open

Open

Open

Open
Open

Open

Open

Customer
Account

Customer
Account
Customer
Account-
Merging

Ad Val
Incomplete
Transfer

Story 17485: Living Trust Customer type is not

available.

Bug 29089: Clerk cannot change the Situs Address
or the County of Residence for boat owners. This
is mainly affecting customers that have liens on

their boats.

Merge customer accounts that are not DL verified
bug 38771 - Duplicate Adval Added in Shopping

Cart

Story 40134: Checkout Failed for KY Transfer with

Incomplete Transfer from Previous Year

Workaround: Use Customer type=
Organization and Organization Type =
Sole-Proprietorship when creating an
Organization Account in KAVIS.

Workaround: None, the customer can
go to the county of residence listed in
KAVIS and process that lien.

requested enhancement - currently
you cannot merge accounts if none are
DL verified

Issue as title only and add in the
registration after

Clerk pay 2025 fees separately then do the
incomplete transfer

LINK (KSP)

Liens

Liens

MVL
Notice Cards

Placards

Placards

Story 36206: KSP Cannot Look up Dealer Plates in

LINK

none

Bue 34516 | hicle with Liencl I L ek the i 1)

ey PODDRecel

Story 33069: The Lien Expiration Date of Manufactured

Homes should be 30 Years

story 42722: Uncaught Type Error + Application not
showing as most current in chain of ownership

37849 - Allen County Address and Message

Changes

bug 42253: Reversal of placard transaction results

in shopping cart error

Story 2510: Disabled Placards Showing Inactive

When Expired Date in Future

reeeipt

workaround: if within 6 months of the
expiration date in kavis, add a
continued date to extend the lien

none, script needed
None

none

none



Open

Open

Open

Open

Open

Open

Open

Open

Open

Open

PODD Receipts

Point of Sale
Point of Sale-
Financial
Receipts

Reconciliation

Rebuilt
Reports -
Remittance

Reports

Shopping Cart

Salvage

Printing -
Decals

Bug 32798: PODD receipt of Multiple Dealer
Dealer Assignment should not include the Usage
tax on the intermediate Delear Assignments.
Story 34552: Allow clerks to waive fees-instead of
using 'Force Avis Items' button

Bug 31594: Financial Receipt Not Showing Correct
Change Due

42307 - Suspended transaction is 'frozen' and will
not allow branch to be reconciled

bug 41020: rebuilt update showing delinquent tax
error when no deliquencies exist

40275 Discrepancies on remittance reports

Story 30103: Report - Chain of Ownership Report
bug 42017: transfer cancelled from shopping cart
and new transaction completed. The older
transaction shows complete although no payment
was taken

bug 42191: Short VIN on Salvage DA stopped in
NTA 2

38773: Decal Can't Print Due to Bogus Model
Character - if the vehicle model data contains a
bogus character, like a bracket [ ] it will stop the
decal from being printed

workaround: mark out the extra usage
tax on the receipt

workaround: use the 'Force Avis Items'
button

workaround: reprint write on the
receipt the correct change due

none: reach out to KAVIS support and they
will put in a script request to remove the
transaction

Clerk begin NTA, put the applicaiton on
hold, then navigate to the customer
account and resume the application
none - team is currently working to
investigate and resolve

workaround: print a screenshot of the
chain of ownership tab on the vehicle
summary page

none
in the VIN field, have the clerk pad the
VIN with 'x's to reach 17 characters.
Select the prompt to manually add
vehicle information and click continue.
Remove the extra 'x's and complete
the application

Do an update title application and edit
the model value to remove the
character.



Open

Closed
Open

Story 19335, 23497: Clerks cannot collect fund
Other donations with renewals in KAVIS

WebRenewal story33473:Unableto-Refund-WebRenewsals

Customers can donate via web
renewal or go directly to the agency.

there-are- two-options-whena-

Weight Change 37318 - Weight Change to 10k plate throws wrong None

error message when B/I date is missing



Info

Info

Info

Informational

Informational

Informational

Use tax description selections for travel and
camping trailers.

On an Out of State transfer, do not use the “From
KY Dealer” checkbox. Vehicles coming through a
Dealer must be Dealer Assigned before being
transferred to a new owner.

Urgent- One Time Scripts: these are to be used
sparingly when you have no way of correcting
data while we await the fixes to the bugs/stories
needed.

Below is DOR’s guidance of the
mapping of Usage tax to Use tax codes.
e use UU for avis codes AF, NW, 81, 90,
N9, GT, RT, MN, OR, HD, PT U5 — DA,
DE, DR e use U1 for avis codes PC, GP,
HW U8 — Credit for sales; tax paid out-
of-state (Attach copy of receipt) e use
U2 for avis codes KY, LO, US UC — KT,
MlI, SC, TC e use U3 for avis codes CO,
NC, TU, WLNA —UD e use U4 for avis
codes CR, CS, CH, ED, IN, MX, RD, RP
NS — Not applicable.

Use Multi-Transfer from the Title New
Vehicle tile so that you can complete
the Dealer transfer and the Transfer to
a new Buyer. Also, a standalone out of
state Dealer Assignment can be
performed

1. Reversals/Reactivations that have
not changed the title and/or

registration statuses correctly 2.
Personalized plates that cannot be
reissued 3.

Insurance companies that are being
flagged with pva issues/delinquencies
when they should be exempt

4. cannot checkout duplicate of a
cancelled registration



Info

Info

Info

Info

Info

Info

Informational

Informational

Informational

Informational -
Title
Applications

Informational-
Edit Title
Informational -
Title
Applications-
Title Printing

EV/Hybrid fees should be collected as Misc. fees
in the same shopping cart as the registration
renewal.

UDI Permit not Approved in KAVIS when it has
been approved

cannot checkout a Salvage Other 1st without the
unrebuildable brand

some insurance companies are being flagged with
pva issues/delinquencies when they should be
exempt

Vehicle detail fields are not able to be editied
during reprocessing of cancelled applications

Cannot print BTR

Workaround: N/A Please steer the
customer to EVHV.ky.gov to pay this
fee e NOTE: No more than one
EV/HV vehicle per shopping cart. e
For EV/HV vehicles if you already
processed the registration, you must
reverse the registration and then
process again with the miscellaneous
charge included.

KAVIS is updated twice daily (1pm and
lam) with updates made to the UDI
system.

All Salvage Other 1st are supposed to be
Unrebuildable. Users would use a regular
Salvage OOS Transfer TA to make the
distinction in regular Salvage vs
Unrebuildable. This is to keep clerks from
using Salvage Other 1st incorrectly.

workaround: contact kavis@ky.gov
with the specific organization's
customer account numbers so we can
run a script to fix them in the database
workaround: none - this is intentional
due to business rules when VINs are
VIN certified. MVL can edit these fields
in application status.

this issue is with the printer's
connection. For printer issues, Clay can
address. This is not a KAVIS issue.



Informational -
Info PVA

Informational - Alternate Registrants (Lessees) are required to

Info Plates
Info

Informational

Customer Accour Closed

Contact KAVIS Support with the Customer
Account Number of the Insurance
Company. KAVIS will confirm the customer
is an insurance company and run a script
to clear PVA issues for salvage vehicles

PVA/DOR; Identify Insurance Companies and Ignore PV/owned by the company.

have KAVIS Customer IDs error message

Failed to Load Vehicle Summary Error: Please
Contact the PVA

This error message is not a bug - this
indicates that the lessee of the vehicle
does not have a KAVIS customer ID. In
the lessee section, click add lessee and
search to see if your customer has an
existing account. If they do not, you
will need to create one and add it to
the title.

training issue - clerk needs to reach
out to the PVA, the next step should be
clear to them. This error is sometimes
seen when the vehicle had previously
been in another county and the
customer moved causing a discrepancy
in the tax district.

MV willhave to-handle these cases



Closed

Clesed

Closed

Closed

Closed

Closed

Closed

Liens

Liens



Closed

Closed

Closed

Closed

Closed

Closed

hadatready-been-subjected-to-the
Gt hat ] he ol
sl I Ly fixed._so-it i
bl " i ;
comprehensiveseriptto-cleanall-ofthese
. ) . ; I
workaround—contact MV theycan-
Plates- Story-33922:-CustomerMerge flowmustupdate- changethecustomerid-connected-
Personalized  CustomerltbD-field-onthePersonalizedPlatetable with-the personalizedplate
these-transactions—Contact-MVito-
oy I lieati : hecl . . ding thi £ |
p lized hecked . ¢ onali KAVIS i the f .
Bua 35746- T4 . :
hiclewith Historic.pl ¢ I i
Plates-Historic aetion workaroundnone
Plates-Military wmilitary-plates workaroundnone

Plates Lessee

The Plate ¥ tod witl
5 I € thic vahicl

For vehicles with lessees a common cause
is that there is not a customer ID present
for the lessee, as there was incomplete
data for alt registrants at the time of
import. Clerk needs to select a customer
with a KAVIS customer ID.



Closed

Closed

Closed

Closed

Closed

Closed

Closed

Plates-Dealer is-beingrenewed- workaroundhone
Rersonalizedthenyou-can-getitonto-
hicl e Pl S Wil
N Firct Tirme Rogi ion.
Cannotreissuesomeplates dueto KAVIS longas MV changesitsstatusonit-to
Plates-Reissue regquiring-insurance Available’-
Bua 21800- ‘Pl I T .
I . . iond I he M
Plates sereen-of Utiity Frailer: workareund:-none
workareund:-check-theadvalorem-
Reai ondurinet o witl hicke ¥ I
Plates payingcurrentyeartaxes: vakthatshould-beincluded
S 35661 1 Official TratlerPl
Plates TypestoTravel Trailerand-Camping Trailer workaroundhone
for Weichted Pl on Cortifi ‘
Plates 55K-and-abovelplaceholder] requested-enhancement



Closed

Closed

Closed

Closed

Closed

Closed

Closed

Plates

Plates

Plates

34276 cannotrenewvehiclesfromthe Bulk

Bulk Processing Processing-Page-

Bug 35060 notableto-checkoutlorge prumbers
1000} of advalpaymentsfrom-the bulk

Bulk Processing precessingpage from-the buk-processingpage
renewed-one-atatimefrom-the-
CustemerAccountpageTherenewals
Story-22560-cannotcheckoutmultiple/butk- can-becheckedoutinonetransaction-
. bulk R Le . i n
Bulk Renewal transaction addedto KAVUSinthe future:
: 34375 ; I oot
Title havea-2025-tax-yearare beingstopped-at workaround—contactPVAtochange-
Applications checkout the 2025 taxstatus-to-non-taxable



Closed

Closed

Closed

Closed

Closed

Closed

Closed

ollowine fields while licati

status:

aStyle

b-Year

eMake

e-Model

e-Model#

MotorType
Title Story35624- MV EditVehicle Attributeswhen  g-Cylinders{ifeligiblevehicletype}
Applications ViN-certified

eustomermustreturn-to-officeso-you-
Title titted-as-Motoreycleswhenthey-should-be Off- Correction-changing-the-vehicle-type-
Applications Road to-Off-Road
Title Bug 31616+ \Vehicleyearis-beingreturned- workareund:-contactMVto-change-
Applications ncorrectiy-from-NMVHS theyearfaovailabletothem

I 10716: Title VTR Reg Receipt Printi

Fitle- Story-30504:-Repossessionscannot-be-processed- ired; “ ”
Applicati it he titl on.
Title Story-10773-Cylindervalue greaterthanzerodiss  Weorkaround:Enter“ eylinderso-that
Applications required-for-electricvehieles the field-is-notblank:



Closed

Closed

Closed

Closed

Closed

Closed

Title

Applications-

Plates
Title

Applications-

Update



mark-the-taxes-as-Non-taxable,-
e if hould I
Fitle- collectedfor purposesof the title-
Apolicati S 29314 B heel lieation_T! I
Update/ Duplicate/Updatewith PV A issuesor updated-backto Taxable oncethe
Closed Duplicate Delinguencies applicationischeckedout—
Title workareund:contact PVA-to-change-
Applications- tax-status-to-nen-taxable-thenchange-
Update/ Story-33782: Update/Duplicate —Alow with- itbacktotaxableafterthe
Closed Duplicate PVYA/Delinguencies update/duplicateischeckedout
Fitle-
Closed Salvage afterincompletetransfer a-canceledstatus
Title Story-33854+notalVehicle Fypesareable to- workareund:-none—Currently KAVIS-
Applications-  applyferaSalvage title-Manufactured Homes, Off cantprocessSalvage titlesfor-Of-
Closed Salvage Road— road—& ManufHome Vehicle Fypes:
Fitle-
Apolicati Bug 33979: 'Multiole Dealer—Sal DAL
Closed Salvage pavigating the userto-the Kentucky Transferflow. workaround:none
Closed Fitle- 39019 - CannotEnter Model Year I+ Yearsinthe workaroundinoneCurrently KAVIS
Applications—C future onlyallows vehicle modelyearsthat
of O arel orlessvearsinthe future
Closed Werkareund:-Continue-asyou-have-
Fitle Applications Story24472:Printing thecompleted VTRisret  beenfillouttheapplication-manualiy-
Title-Printing available and-seanitintePODD
Closed Dealer
Assignment-  Stery-22283:SalvageMulti-DealerAssighment Werkareund:-Checkouteach-Salvage-
Salvage action-net-working- Dealerassignmentseparately—
Closed Dealer Story-33955: Failed-toretrieve-existing License-  Workaround:cancelthe registration

Assignment-  plate-type—erroron-checkingoutaSalvage- thenyouwillbe abletocheckoutthe
Salvage DealerAssighmenttransaction: Salvage DA



Closed

Closed

Closed

Closed

Closed

Closed

Dealer Story-34237:-DealerAssignmentsforFruck Trailers
Assignment are-notavailable workareund:-none
workaround—From-MVL-If the dealer
I Bill of cal loal isition d
£ of hip ) 4} ‘
Deal S 17370- Allow-Dusli ¢ I it he titl I .
Deal 39506 ¢ . for-deal I loi
Neci o i | NADA . o i I £ I |
3 YT YTV oW e otl
iy ' be deal . I lealers,
Dealer any-otherstyle can't be dealerassignedto-boat
Assignment dealers workaroundhone
Bug 34170 wrong Dealername-ontitle-inkavis  workaround:-contact MV to-change
Dealer cannottransferbecause title doesn't-mateh- the-Ownerto-thecorrect Dealer
Assignment what's-inkawis account
Dealer keeps-taxable 2025-segment-causingproblems-when workaround:-contactPVA-to-change
Assignment buyingorregisteringa-different-vehicle taxstatus-to-nontaxable



Closed

Closed

Closed

Closed

Closed

Closed

Edit Title aftercheckout
Bug 35724 35808: Editi B Aoolicati
‘ I . onf I i I
Edit Title time;-Reprocessing-of Cancelled Applications workareund:-none
Bug 23614- ‘SwitchingC Eailed!
Customer trying to-convertan-Organizationtolndividual
Account accouht: workareund:-none
summary-pages-ofthe-previeushy-
owned-vehiclesHfthere are too-many-
to-check-rmanualhycontaet
- S 37388 PrevioushyO | \Vehicle Seeti kavis@! or_helolookingt!
A I I licol . he datal
Customer 36313 - Addregistration-expiration-date to-each-
Account vehicle-tile/row-onthe Customer-Accountpage requested-enhancement
Customer
Account- Bug-34233: Please-makeselectionforPassport—

Merging




Closed

Closed

Closed

Closed

Closed

Closed

Customer with-the specificeustomeraccount

Account- Bug 35756+ Errorontryingto-unmerge-seme- aumberand-fullname-ontheaccount

Merging customeraccotntss touhperge-

he SSAL et

- dentification fiold for t!

! hichic | '
T ug Deli
Lict” and “Pre-OblicationTaxR e

story-40078—Cannotreverse-ad-valover2years
old-whenrefund-wasrequested-within-2 yearsof

Ad\al date-paid none
Fhefollowingenhancements-were-
added:
s Adds ViNHto-the-informational-box-
atthe top-ofthe Manage Page:
20n-Manage Pageand-Manage-Ad-
Valerem-Page-Ad-\Valorem-section-
displaysaltnon-required-Ad-\Valsas
deselected-by-default:
+Display-ad-valorem-due-date-inplace-
of dayspast-due-inadvalsectionof
Manage Pageand-Manage Ad-\Valorem-

Ad-Val 36310 -on-the Manage Page-the optionaladval Page-

Payments paymentsareselected by-default




Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed
Closed

Closed

~ortifi CAVIS I hidinetl Rei ol S  \Weight C!
\Rp licable Reei onActions. Plate Repl ¢ lation.
Weorkaround:Fullv-checkout-and
I he o Cortifi Aeti onl Lol o the
ilable in the Regi ond I I Cortif ¢ ha M
IRP Reg-kst-raﬂen&ep— page-
ML Processing correct VN

PODD Receipts greede-ifprintingfrom-newerprinters printthe barcode
PODD printthe-decal the-Web-Repewal-Reprint:
Point of Sale  Bug34984:-cannotvoid-ACHPayment workaroundhone

Poi £ gl ith this . hict be el Lfrct ' baabl heek he 2ndti



Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Bus 22310 Editinat he Shopping Cart for Ad

Point of Sale  Valerem-payments-may-notwork:

Pointof Sale-

i il Buc 31468: Fi 2l Receint.d int | " int sl .
Recei i I o | .

Informational -

PVA Issues-
Lessee

PVA Issues

PVA lIssues

This is how to add a lessee: If there is
not an active reg, select 'Other' from
the manage dropdown and then
change the reg action dropdown to
renewal or first time. The Add Lessee
button will now display. If there is an
active reg, select 'Other' from the
manage dropdown and change the reg

cannot add a lessee to an active title with pva action to print only. The Add Lessee

issues button will now display.
; 35292 titles £l L with PVA | ‘
mismateh-of regand-taxstatuses (NOTE: Per DOR, ONLY SALVAGE vehicles are exempt fr
Story 40078 - cannot reverse adval over 2 years Reach out to DOR. 2 year limit is per their
old, even when refund requested prior stipulation.
PVA-mark-the-previous-future-year{2025})

35522 _ Cancolled Application with_existing Ad\Val

causes-checkouterror cancelledapplication
rond lee ini . none

Lol i hacl :
Nul-Errorwhen-reprocessinga-cancelled- willneed-a-seriptto-manually update the-
licati ith act] o I I
Still Dicolave Feas inC



Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Reei . | 10193 Rea I . licablod duri
Length renewal—unable tocheckout Aone
Rebuilt no-valvesinthe Rebuilt-Transferflow: secenario
Reports excelratherthanaPbE #reeded:
Bugs33992,35582: In some-cases; youare-unable- Werkaround:-One-time seriptsneeded-
. . . . . W I I led. I
Reversals titles— title-numberto-kavis@ky-gov
17370-Reversaloptions-are-notenabled-ona-
updated-correctiyafterthe reversalactionfor toadjustdata-asneeded sendyour
Reversals cancelledregistrations title- numberto-kavis@ky-gov
Reverse-the-dealerassignmentand-use-
the-dealersaddressforthealternate-
" " Y aal
. : e il be abl
I i | |
17370 ¢ Lol £ itla 1l icitad e dupli ‘
. | aators | lost_(R Lol } I il
Reversals Story-20685-—cannotreverse Temporary-Tags workaroundhone
Salvage Afterlncomplete Fransfer the-cancelled-status
purchasevalue kAVUS will not caleulate S6-usage-  values—Call DOR usage taxsection-
Tradetns tax (502)564-4455

Title Printing



Closed

Closed

Closed

Closed

Closed
Closed

Closed

Closed

Closed

Closed

customer-mustreturn-to-office soyou
heel ‘UndateVehicle T

Buc 33953: RV hicl ": o be titlod. € ion ol it hicl
Vintelligence  asFrueks to-ReereationMehicle

story-40132- When- NMVTS O0S transfer

lers K title lizodol

NMATS retained no-manualweorkaround script-needed

Bua 40545 NMVTIS Lien € SoecialCl
NV S e 0OST for in Einali ’ lod

NMVTIS informationas-entered not-contactkavis@ky-gov
S 38640 - Vehicles tied to i uDI

these money-mandally-onthe POSreports—
Contactthe KAVISteam-so-thatthese-
can-beremoved-from-the gueueina-
Web Renewal fu.t_u.pe_u.ad.a_t_e_
Notice Cards 38307 -Change AddressforGrayson-County- Nene
Clerk'sOffice
Rebuilt 37334-Boattype Rebuilt Transfergetsstopped- Nene
on-Step-8-of NFAfornot beingtransferable
Boats 37406 Boat-NTAalowsproblematiccharactersin Do-notputspeciacharactersinthe
the-Make-and-Medelfelds: make-and-meodelfields



Closed




























































'om paying taxes through KAVIS when owned by an Insurance Company)












