Status

1 Open

Open

Open

1 Open
Open

Open

Open

2 Open

Kavis area
affected

Plates

Plates

Boats

Bulk Processing

Title
Application

Title
Application
Title
Applications

Bug/Story Number and Issue Description

Story 32928: cannot cancel the registration for
title applications

Story 38563: Vehicle type does not match plate
type or exemption

41102: Cannot add first time reg for boat

Bug 21348: Missing ad val segments are not
displaying pva icon in the bulk processing list

Bug 37568: After Vehicle Type Mismatch, KAVIS
shows body style dropdown for previous vehicle

type

43406: Boat and RV Multitransfer - Stuck in Buyer
Step - continue button does not respond, SC error
"intermediate buyer information incomplete"
Story 32095: cannot add PO Box for Address of a
Seller during NTA

Workarounds

workaround: wait for the title to be
printed, then it can be cancelled

none - script needed

Look at vehicle attribute section - if any
are missing a value, the clerk should add
them and this should solve the issue. Clerk
to reverse cancelled reg, if possible. If
reversal not an option, a script is needed
to set the reg to 'expired' so that the clerk
can renew

workaround: none-check your receipts
to make sure all were paid that were
selected on the bulk processing page

clerk cancel application and restart NTA
selecting the vehicle type as decoded in
bubble 1

instead of using a multitransfer, break
down the transaction to a dealer
assignment, then a KY transfer

workaround: none



workaround: Locate the NADA trade-in

value using the Vehicle Value Search

tile from the KAVIS home page and
Story 31103: The Usage tax code “MI — Move-in” is enter this value into the Purchase

Title currently not pulling back a trade in value from Value field on Step 7 — Additional
#REF! Open Applications NADA. Information.

Title Story 27278: Title Queue - Remove Titles in workaround: ignore the cancelled title
#REF! Open Applications Cancelled Status for > than 2 years applications from over 2 years ago

Title 36308 - Registration step is skipped if previous title is  workaround: click the registration step
#REF! Open Applications Dealer assigned. during the NTA to add the plate

Story 36316: Cannot change Multi-transfer selection

Title after navigating away from step 1 during a new title

#REF! Open Applications appclication. requested enhancement

MVL to edit motortype to be 'OE -
Electric Slow Moving'. Then adjust the
odometer value. After odometer is

Title bug 42653: MVL unable to save odometer value edit  correct, change the motortype back to
Open Applications while in application status the correct selection
Title
Applications-  Story 18842: cannot edit duplicate title appication workaround: delete the application
#REF! Open Duplicate from the shopping cart from the shopping cart and start it over

Story 32928- Current Cancellation is only defined
per 15906 and only cover Active Titles. Reg is
Title active but title is application - cancelled status script needed to remove the
Applications-  We need to define that titles in Applicatoin can do registration/plate if clerk is looking to
#HREF! Open Duplicate Reg only Cancellations. reissue



Open

Open

1 Open

2 Open

3 Open

4 Open

5 Open

Open

Open

Open

Dealer
Assignment

Dealer Permit

Edit Title
Edit Title-
Update

Edit Title-
Salvage

Edit Title-
Salvage
Edit Title-
Salvage
Customer
Account

Customer
Account

Customer
Account

Bug 43099: Dealer assingment Rebuilt Transfer
stopping clerk in bubble 4 due to delinquencies
owed by buyer

Story 39183: RV Dealer Permit Not Showing as
Valid in KAVIS, when permit duration over a year
Story 24134: Classic Transfer applications cannot
be edited

Story 24133: Update Title applications cannot be
edited

Story 34491: cannot reprocess a cancelled Salvage-
Update Application

Stories 23528,23207: Salvage-Other 1st and
Salvage-Transfer cannog be edited from the
shopping cart

Story 24135: Salvage - Other 1st title applications
cannot be edited after checkout

4324: Cannot Save Customer with Last Name Only

DL Customer Information Does Not Match Against
Driver's License

spike 38804: Disabled Placards Showing Inactive
When Expiration Date is in the Future

none
workaround: none
workaround: none
workaround: create a new application
instead of working from the cancelled

application

workaround: delete from cart and start
over

workaround: none

create the customer as an organization
First, verify the data entered to KAVIS
matches the customer's physical DL. If

the error is still there, contact MVL so
they can verify what DL has on file

workaround: none



5 Open

H#REF! Open

H#REF! Open

Open

Open

Open

1 Open

2 Open
127 Open

Open

1 Open

Workaround: Use Customer type=
Organization and Organization Type =

Customer Story 17485: Living Trust Customer type is not Sole-Proprietorship when creating an
Account available. Organization Account in KAVIS.

Bug 29089: Clerk cannot change the Situs Address

or the County of Residence for boat owners. This  Workaround: None, the customer can
Customer is mainly affecting customers that have liens on go to the county of residence listed in
Account their boats. KAVIS and process that lien.
Customer requested enhancement - currently
Account- you cannot merge accounts if none are
Merging Merge customer accounts that are not DL verified DL verified

bug 38771 - Duplicate Adval Added in Shopping Issue as title only and add in the
Ad Val Cart registration after
Incomplete Story 40134: Checkout Failed for KY Transfer with  Clerk pay 2025 fees separately then do the
Transfer Incomplete Transfer from Previous Year incomplete transfer

Story 36206: KSP Cannot Look up Dealer Plates in
LINK (KSP) LINK none
Liens lienfees-enPODBDReeeipt reeeipt

workaround: if within 6 months of the

Story 33069: The Lien Expiration Date of Manufactured expiration date in kavis, add a

Liens Homes should be 30 Years continued date to extend the lien

Notice Cards

Placards

37849 - Allen County Address and Message
Changes

Story 2510: Disabled Placards Showing Inactive
When Expired Date in Future

Bug 32798: PODD receipt of Multiple Dealer
Dealer Assignment should not include the Usage

PODD Receipts tax on the intermediate Delear Assignments.

None

none

workaround: mark out the extra usage
tax on the receipt



Story 34552: Allow clerks to waive fees-instead of workaround: use the 'Force Avis Items'

2 Open Point of Sale using 'Force Avis Items' button button

Point of Sale-

Financial Bug 31594: Financial Receipt Not Showing Correct workaround: reprint write on the
3 Open Receipts Change Due receipt the correct change due

none: reach out to KAVIS support and they
42307 - Suspended transaction is 'frozen' and will  will put in a script request to remove the

Open Reconciliation not allow branch to be reconciled transaction

Clerk begin NTA, put the applicaiton on
bug 41020: rebuilt update showing delinquent tax hold, then navigate to the customer

Open Rebuilt error when no deliquencies exist account and resume the application
Reports - none - team is currently working to
Open Remittance 40275 Discrepancies on remittance reports investigate and resolve

workaround: print a screenshot of the
chain of ownership tab on the vehicle
1 Open Reports Story 30103: Report - Chain of Ownership Report summary page

in the VIN field, have the clerk pad the
VIN with 'x's to reach 17 characters.
Select the prompt to manually add
vehicle information and click continue.
bug 42191: Short VIN on Salvage DA stopped in Remove the extra 'x's and complete

Open Salvage NTA 2 the application
38773: Decal Can't Print Due to Bogus Model
Character - if the vehicle model data contains a Do an update title application and edit

Printing - bogus character, like a bracket [ ] it will stop the  the model value to remove the

Open Decals decal from being printed character.

Story 19335, 23497: Clerks cannot collect fund Customers can donate via web renewal
1 Open Other donations with renewals in KAVIS or go directly to the agency.
129 Open Weight Change 37318 - Weight Change to 10k plate throws wrong None

error message when B/I date is missing



Below is DOR’s guidance of the
mapping of Usage tax to Use tax codes.
e use UU for avis codes AF, NW, 81, 90,
N9, GT, RT, MN, OR, HD, PT U5 — DA,
DE, DR e use U1 for avis codes PC, GP,
HW U8 — Credit for sales; tax paid out-
of-state (Attach copy of receipt) e use
U2 for avis codes KY, LO, US UC — KT,
MlI, SC, TC e use U3 for avis codes CO,
NC, TU, WLNA —UD e use U4 for avis
Use tax description selections for travel and codes CR, CS, CH, ED, IN, MX, RD, RP NS
1 Info Informational camping trailers. — Not applicable.
Use Multi-Transfer from the Title New
Vehicle tile so that you can complete
On an Out of State transfer, do not use the “From the Dealer transfer and the Transfer to
KY Dealer” checkbox. Vehicles coming througha  a new Buyer. Also, a standalone out of
Dealer must be Dealer Assigned before being state Dealer Assignment can be
2 Info Informational transferred to a new owner. performed

1. Reversals/Reactivations that have
not changed the title and/or
registration statuses correctly 2.
Personalized plates that cannot be
reissued 3.
Insurance companies that are being

Urgent- One Time Scripts: these are to be used flagged with pva issues/delinquencies

sparingly when you have no way of correcting data when they should be exempt

while we await the fixes to the bugs/stories 4. cannot checkout duplicate of a

3 Info Informational needed. cancelled registration



4 Info
5 Info
#REF! Info
H#REF! Info
#REF! Info
#REF! Info

Informational

Informational

Informational

Informational -
Title
Applications

Informational-
Edit Title
Informational -
Title
Applications-
Title Printing

EV/Hybrid fees should be collected as Misc. fees in
the same shopping cart as the registration
renewal.

UDI Permit not Approved in KAVIS when it has
been approved

cannot checkout a Salvage Other 1st without the
unrebuildable brand

some insurance companies are being flagged with
pva issues/delinquencies when they should be
exempt

Vehicle detail fields are not able to be editied
during reprocessing of cancelled applications

Cannot print BTR

Workaround: N/A Please steer the
customer to EVHV.ky.gov to pay this
fee o NOTE: No more than one
EV/HV vehicle per shopping cart. e
For EV/HV vehicles if you already
processed the registration, you must
reverse the registration and then
process again with the miscellaneous
charge included.

KAVIS is updated twice daily (1pm and
lam) with updates made to the UDI
system.

All Salvage Other 1st are supposed to be
Unrebuildable. Users would use a regular
Salvage OOS Transfer TA to make the
distinction in regular Salvage vs
Unrebuildable. This is to keep clerks from
using Salvage Other 1st incorrectly.

with the specific organization's
customer account numbers so we can
run a script to fix them in the database

workaround: none - this is intentional
due to business rules when VINs are
VIN certified. MVL can edit these fields
in application status.

this issue is with the printer's
connection. For printer issues, Clay can
address. This is not a KAVIS issue.



Info

Info

Closed

Info

Informational -
PVA

Informational - Alternate Registrants (Lessees) are required to

Plates

Informational
Fitle-
Apolicat

Contact KAVIS Support with the Customer
Account Number of the Insurance
Company. KAVIS will confirm the customer
is an insurance company and run a script
to clear PVA issues for salvage vehicles

PVA/DOR; Identify Insurance Companies and Ignore PVAowned by the company.

have KAVIS Customer IDs error message

Failed to Load Vehicle Summary Error: Please

Contact the PVA

. o chonoi

This error message is not a bug - this
indicates that the lessee of the vehicle
does not have a KAVIS customer ID. In
the lessee section, click add lessee and
search to see if your customer has an
existing account. If they do not, you
will need to create one and add it to
the title.

training issue - clerk needs to reach out
to the PVA, the next step should be
clear to them. This error is sometimes
seen when the vehicle had previously
been in another county and the
customer moved causing a discrepancy
in the tax district.

RonRe



H#REF! Closed

Closed

Closed
Closed

Closed

Closed

Customer Story-42843:2 Di-Verified-Accountsforthe Same- beenmerged;they-willheedto-

Account Persen

Shopping-Cart wastaken



Closed

Closed

Clesed

#REF! Closed

H#REF! Closed

Liens needed-Hnkavis



#REF! Closed

Closed

% Closed

2 Closed

3 Closed

#REF Closed

#REF! Closed
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#REF! Closed

Closed

#REF! Closed

#REF! Closed

#REF! Closed

#REF! Closed

#REF! Closed

Plates-Military wilitary-plates workareund:nene
For vehicles with lessees a common cause
is that there is not a customer ID present
for the lessee, as there was incomplete
data for alt registrants at the time of

FhePlate #H-entered-isnetasseciated-with-an- import. Clerk needs to select a customer
Plates Lessee  Ownerortessee-of-thisvehicle with a KAVIS customer ID.
kavis@ky. bt
eustomer-numberef-thelesseethe-
. " I I "
Stery35656+-Semetessees-with-persenalized- Aumber-thedessee-weuleike-toput
Platestessee  plate-ecannetreissueplate theplateen

Plates-Dealer is-beingrenewed: workaroundnone
I " | I I .
P T .
hiel o S N
N Firct Ti Rei ion,
- . I I KAVIS rine | MV el . T
Plates-Reissue insuranee “Available—
Bie 21900 P) I ) L .
I . . . I I heM
Plates sereen-of Utility Fraiter- workaroundnene

Plates payiRg-eurrentyeartaxes: vatthatsheuld-be-inecluded



#REF!

#REF!

#REF!

HREF!

#REF!

#REF!

#REF!

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Plates Fypes-toFravelFrallerand-CampingFrailer

Plates Hoeme-

Plates HAKAVHS:
Plates Ynrkrewn—vehicle-types

Bulk Processing PreeessingPage-

Bug-35060:netable-te-checkoutlargenumbers
+100606}-of ad-valpaymentsfrom-the butk
Bulk Processing precessingpage



H#REF! Closed

#REF! Closed

1 Closed

2 Closed

3 Closed

repewed-oneatatimefromthe

Custermer-AccountpageTherenewals
Bulk Renewal transaction addedtoKAVSn-thefuture:
Title havea-2025-taxyearare-being-stoppedat workareund:contact PVA-to-change-
Applications cheekout the 2025-tax-status-to-non-taxable

MV it heabil et

o llowine fioldswhite licati

status:

aStyle

b-Hear

eMake

d-Bedel

eMedel#

fBleterType
Title Stery35624-MVEdit-Yehicle-Attributeswhen  gBylinders{ifeligible-vehicle-type}
Applications WiN-eertified

egstemermustreturnte-office so-you-

S 34623+ DirtBil beinet ot hedl ‘UpdateMehicle T

Title titted-as-Metereyeles-when-they-should-be-Off- Correctionchanging-the-vehicle-type-
Applications Read te-Off Read
Title Bug-31616:Vehicle-yearis-beingreturned- workareund:contactMVi-to-change
Applications ineerrectiy-from-NMVHS the-yearifFavaiable-to-them




4 Closed

Closed

1 Closed

2 Closed

3 Closed

Closed

Closed

Fitte-
\policati
Title
Applications




Closed

1 Closed

2 Closed

3 Closed

#REF! Closed

Closed

I bt ioushy (4
. ViN) to-d g his chai
efewnership—TFhenclerkmustreverse-the-

ication, I . " |

Title 54 A0476—U heT Error—C I ot e ting titlowith ol

ABDl ; Apolication With-\AN-C! : - N
Woerkareund:-Complete-the Outof
S : " b Aftar

it on

Title whenreisstinga-plate—Fhis-action-fatsat the-custemerean-twaitforthat-

Applications-  eheekeutwith-the—invalidrecord-identifiererror contactkavis@ky-gov-forthe-database-

Plates message: fe

Title

Applications-  Bug35443:-update-tidesarereguiringron- workareunrdcheckeutthetaxesbefore

Update delinguenttaxesto-bepaid starting-the-tpdate-title-application
markthetaxesasNentaxable-

i hould I

Fitle- colectedforpurposesof-the-title-

Apoli S 29314-p heel lieation_T! I

Update/ Bl Yo e PUA o ted-back to Taxabl I

Buel Beli . lieationis-checked .

Title workareund:contact PVA-teo-change-

Applications- tax-statusto-nen-taxable thenchange-

Update/ Stery-33782:-Update/Duplicate—AHow with- itbackto-taxableafterthe-

Duplicate PVA/Belingueneies update/duplicateischecked-out

Fitte-

Apolicat S 40301 I " . bled I . . . :

Saf o I : led




#REF! Closed

#REF Closed
Closed

Closed

Closed

#REF!
Closed

HREF!

Closed
HREF!

Closed

Closed

Title Story-33854:netalVehicle Fypesareableto- workareuhe:nene—Currenthy-KAWVIS-
Applications-  applyferaSalvage-tile-Manufactured-Homes, - Off ecan‘tprocessSalvage titlesfor-Off-
Salvage Read— read—8&—ManufHeme Vehicle Fypes:

Fitte-

Applications—€- future enly-alowsvehiclemoedelyearsthat

ef0 aret-orlessyearsinthefuture

Title Peinti bl I i+ into PODE

Dealer

Assignment-  Stery22283-Salvage Mult-BealerAssisnment Woerkareund:—Checkeuteach-Salvage-

Salvage actiennet-working— Bealerassighmentseparately—

Dealer Stery-33955:Failed-toretrieve-existing License-  Werkareund:eanceltheregistration;-

Assignment- plate-type—erroron-checkingoutaSalvage- thenyou-wil-be-able-to-checkeutthe-

Salvage Bealer-Assignment-transaction: Salvage BA

Dealer Stery-34237DealerAssigrmentsforFruckTraiters

Assignment are-nrotavailable workareund:nene
workareuretFrom-MVE—Hthe dealer
proef-of-ownership-they-cantransfer
with-thatte-the-rewbuyer—17376-
sheutdresehrethisHsercanreverse-

Assignrment that-hasbeen-dealerassigned title




#REF! Closed

H#REF! Closed

#REF! Closed

#REF! Closed

#REF! Closed

#REF! Closed

Dealer
Assignment

Dealer
Assignment

Dealer
Assignment

Edit Title

Edit Title

Customer
Account

e R . fc Hed-Apolicati karound-—none
B 23614 SwitehingC Failed!
. 5 L reividual




#REF!

#REF!

#REF!

#REF!

Closed

Closed

Closed

Closed

Closed

Closed

Closed

surmmary-pages-of- the-previeushy-
ewned-vehiclesH-there-are-teo-many
to-check-manuathycontact
Aceount doeesnotalways-display-praissues in-the-database:
Customer 36313 Addregistration-expiration-date-to-each
Account vehicle-tile/row-on-the Customer-Accountpage reguested-enhancement
Customer
Account- Bug-34233:Please-makeselection-forPasspert—
Merging Effor-on-Mmerging-cdustormers: workareund:nene
Customer with-thespeeificeustomer-aceount
Account- Bug-35756:Error-on-trying-to-unmerge-seme- Aurmberand-ful-name-on-theaceount
Merging eustomer-aceounts: to-unmerge-
he SSNH g
. dentification ficld-for-tl
\ : : o hichis |
- 35975 add ! thic i 5 N I I : I
\ I | Thici : N I - ; Lot
story-40078—Cannotreversead-val-over2-years
el fund Lithino :
A\l I i




% Closed

2 Closed

Closed

2 Closed

3 Closed
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the-top-of-the-ManagePage:
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Bicol Ll e dateinpl
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ManagePageand-Manage-Ad-Valerem-
Ad-Vat 36310—en-the-Manage-Page the-optionalad-val Pager
Payments paymentsare-selected-by-default
treemplete- bug-40743:Reversal-CheekeutError—inceomplete-
Fransfer Fransterof Salvage-Vehiele nene—seriptneeded
tasuranee PeeatNeFee-Should-NetReguiretasurance workareund:nene
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4 Closed

Closed

4 Closed

5 Closed

H#REF! Closed

#REF! Closed
H#REF! Closed

#REF Closed

H#REF! Closed

#REF! Closed

IRP Step- page:
MV PFeeess{LFrg: eorrect VIN

PODD Receipts q+eede—|-f—p1=wrtmg—#eﬁ+ﬁewe%pfm%eﬁ printthe barcode

PODD met—t-he—deeal— the-Web-Renewal-Reprint:

Point of Sale  Bug-34984:-cannotvoid-ACHPayment workaround:-none

Point of Sale  Valerempaymentsmayrot-work

PointefSale-
Fi il Bue 31468 Fi 2l Receintd et I " et .
Recei 4l I . I .



#REF! Closed

#REF! Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Informational -

PVA Issues-
Lessee

PVA Issues

PVA Issues

This is how to add a lessee: If there is
not an active reg, select 'Other' from
the manage dropdown and then
change the reg action dropdown to
renewal or first time. The Add Lessee
button will now display. If there is an
active reg, select 'Other' from the
manage dropdown and change the reg

cannot add a lessee to an active title with pva action to print only. The Add Lessee

issues button will now display.
S 35282 titlas £l L with-PVAL :
mismateh-of regand-tax-statuses (NOTE: Per DOR, ONLY SALVAGE vehicles ar
Story 40078 - cannot reverse adval over 2 years Reach out to DOR. 2 year limit is per their
old, even when refund requested prior stipulation.

PVA-mark-the previousfuture-year{2025})-

35522 Cancolled Applicationwith-existineAd-Val

eausescheckeuterror application
rond s ind . none

I " bacl .
NuH-Error-whenreprecessingacanceled- willneed-a-seriptte-manuaty-update-the-
licati th aeti L I
Displave Feas inc



#REF!

#REF!

#REF!

HREF!

#REF!

#REF!

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Rebuilt no-valvesin-the Rebuilt—Fransferflow: seenario
Reports exeelratherthanaPbF fneeded:
Bugs33992, 35582 n-seme-cases; youare-dunable- Werkareund:-One-timeseriptsheeded-
. R . . . W I | ledt |
Reversals titles— title-rumber-to-kavis@ky-gov
17370Reversal-optionsarenetenabled-enao
updated-correctiyafterthereversal-actionfor toadjust-dataasneeded;sendyour
Reversals eanceled-registrations title-rumber-to-kavis@ky-gov
Reverse-the-dealerassignmentand-use-
the-dealersaddressforthealternate-
i {dress M ool
. " e il beabl
I i I m
17370 ¢ Lol  titlac ¢ icited o dupli :
Reversals deaters-havetost—{Reverse-duplicates) surrendered-titles—
Reversals Stery-20685:-cannotreverseFemporarytags workareund:nene
Salvage AftertnrecompleteFransfer the-eancelled-status
purehasevatve AUS willnotealelate S6usage-  values—CallBORusage-taxseetion
Fradetns tax {502}564-4455

Title Printing



#REF! Closed

Closed

Closed

H#REF! Closed
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128

130

131

Closed
Closed

Closed

Closed

Closed

Vintelligence

NMVTIS

Ubit

Web Renewal
Notice Cards
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edstomermustreturn-te-officese-you-
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Clerkls Offi



132 Closed

133 Closed


































































e exempt from paying taxes through KAVIS when owned by an Insurance Company)












