Status

Open

Open

1 Open

Open

Open

Open

1 Open

#REF! Open

Kavis area
affected

Ad Val

Boats

Bulk Processing
Customer
Account

Customer
Account
Customer
Account

Customer
Account

Customer
Account

Bug/Story Number and Issue Description

bug 38771 - Duplicate Adval Added in Shopping
Cart

41102: Cannot add first time reg for boat

Bug 21348: Missing ad val segments are not
displaying pva icon in the bulk processing list

4324: Cannot Save Customer with Last Name Only

DL Customer Information Does Not Match Against
Driver's License

spike 38804: Disabled Placards Showing Inactive
When Expiration Date is in the Future

Story 17485: Living Trust Customer type is not
available.

Bug 29089: Clerk cannot change the Situs Address
or the County of Residence for boat owners. This
is mainly affecting customers that have liens on
their boats.

Workarounds

Issue as title only and add in the
registration after

Look at vehicle attribute section - if any
are missing a value, the clerk should add
them and this should solve the issue. Clerk
to reverse cancelled reg, if possible. If
reversal not an option, a script is needed
to set the reg to 'expired' so that the clerk
can renew

workaround: none-check your receipts
to make sure all were paid that were
selected on the bulk processing page

create the customer as an organization
First, verify the data entered to KAVIS
matches the customer's physical DL. If
the error is still there, contact MVL so
they can verify what DL has on file

workaround: none

Workaround: Use Customer type=
Organization and Organization Type =
Sole-Proprietorship when creating an
Organization Account in KAVIS.

Workaround: None, the customer can
go to the county of residence listed in
KAVIS and process that lien.



#REF! Open

Open

#REF! Open

Open

2 Open

3 Open

4 Open

5 Open

6 Open

Open

1 Open

2 Open

Customer
Account-
Merging

Dealer
Assignment

Dealer
Assignment

Dealer Permit
Edit Title

Edit Title-
Salvage

Edit Title-
Salvage
Edit Title-
Salvage
Edit Title-
Update
Incomplete
Transfer

Liens

Liens

Merge customer accounts that are not DL verified
Bug 43099: Dealer assingment Rebuilt Transfer
stopping clerk in bubble 4 due to delinquencies
owed by buyer

Story 34043: Dealers with valid prior year permit
need to be able to process DAs when the date of
purchase is that prior year

Story 39183: RV Dealer Permit Not Showing as
Valid in KAVIS, when permit duration over a year
Story 24134 Classic Transfer applications cannot

be edited

Story 34491: cannot reprocess a cancelled Salvage-
Update Application

Stories 23528,23207: Salvage-Other 1st and
Salvage-Transfer cannog be edited from the
shopping cart

Story 24135: Salvage - Other 1st title applications
cannot be edited after checkout

Story 24133: Update Title applications cannot be
edited

Story 40134: Checkout Failed for KY Transfer with
Incomplete Transfer from Previous Year

Bug 34516- R I hiclowith Li I

lion PODD Recei

Story 33069: The Lien Expiration Date of Manufactured
Homes should be 30 Years

requested enhancement - currently
you cannot merge accounts if none are
DL verified

workaround: none

none

workaround: none

workaround: create a new application
instead of working from the cancelled
application

workaround: delete from cart and start
over

workaround: none

workaround: none

Clerk pay 2025 fees separately then do the
incomplete transfer

receipt

workaround: if within 6 months of the
expiration date in kavis, add a
continued date to extend the lien



Open
127

1 Open

Open

1 Open

Open

128 Open

129 Open

130 Open

Open

Open

Open

1 Open

LINK (KSP)
Notice Cards

Other
Placards
Plates

Plates

PODD Receipts

Point of Sale

Story 36206: KSP Cannot Look up Dealer Plates in

LINK

37849 - Allen County Address and Message

Changes

Story 19335, 23497: Clerks cannot collect fund
donations with renewals in KAVIS

Story 2510: Disabled Placards Showing Inactive
When Expired Date in Future

Story 32928: cannot cancel the registration for
title applications

Story 38563: Vehicle type does not match plate
type or exemption

Bug 32798: PODD receipt of Multiple Dealer
Dealer Assignment should not include the Usage
tax on the intermediate Delear Assignments.
Story 34552: Allow clerks to waive fees-instead of
using 'Force Avis Items' button

none
None

Customers can donate via web
renewal or go directly to the agency.

none
workaround: wait for the title to be
printed, then it can be cancelled

none - script needed

workaround: mark out the extra usage
tax on the receipt

workaround: use the 'Force Avis Items'
button

Point of Sale-
Financial
Receipts

Printing -
Decals

Rebuilt

Reconciliation

Reports

Bug 31594: Financial Receipt Not Showing Correct
Change Due

38773: Decal Can't Print Due to Bogus Model
Character - if the vehicle model data contains a
bogus character, like a bracket [ ] it will stop the
decal from being printed

bug 41020: rebuilt update showing delinquent tax
error when no deliguencies exist

42307 - Suspended transaction is 'frozen' and will
not allow branch to be reconciled

Story 30103: Report - Chain of Ownership Report

workaround: reprint write on the
receipt the correct change due

Do an update title application and edit
the model value to remove the
character.

Clerk begin NTA, put the applicaiton on
hold, then navigate to the customer
account and resume the application

none: reach out to KAVIS support and they
will put in a script request to remove the
transaction

workaround: print a screenshot of the
chain of ownership tab on the vehicle
summary page




Open

Open

Open

Open

1 Open

H#REF! Open

#REF! Open

#REF! Open

#REF! Open

Reports -
Remittance

Salvage

Title
Application

Title
Application
Title
Applications

Title
Applications

Title
Applications
Title
Applications

Title
Applications

40275 Discrepancies on remittance reports

bug 42191: Short VIN on Salvage DA stopped in

NTA 2

Bug 37568: After Vehicle Type Mismatch, KAVIS
shows body style dropdown for previous vehicle

type

43406: Boat and RV Multitransfer - Stuck in Buyer
Step - continue button does not respond, SC error
"intermediate buyer information incomplete"
Story 32095: cannot add PO Box for Address of a
Seller during NTA

Story 31103: The Usage tax code “MI — Move-in”
is currently not pulling back a trade in value from
NADA.

Story 27278: Title Queue - Remove Titles in
Cancelled Status for > than 2 years

36308 - Registration step is skipped if previous title is
Dealer assigned.

Story 36316: Cannot change Multi-transfer selection
after navigating away from step 1 during a new title
appclication.

none - team is currently working to

investigate and resolve
in the VIN field, have the clerk pad the

VIN with 'x's to reach 17 characters.
Select the prompt to manually add
vehicle information and click continue.
Remove the extra 'x's and complete
the application

clerk cancel application and restart NTA

selecting the vehicle type as decoded in
bubble 1

instead of using a multitransfer, break
down the transaction to a dealer
assignment, then a KY transfer

workaround: none
workaround: Locate the NADA trade-in

value using the Vehicle Value Search
tile from the KAVIS home page and
enter this value into the Purchase
Value field on Step 7 — Additional
Information.

workaround: ignore the cancelled title
applications from over 2 years ago
workaround: click the registration step
during the NTA to add the plate

requested enhancement



Open

H#REF! Open

H#REF! Open
129

Open

HREF! Info

Open

Title
Applications
Title
Applications-
Duplicate

Title
Applications-
Duplicate
Weight Change

Informational

bug 42653: MVL unable to save odometer value edit
while in application status

Story 18842: cannot edit duplicate title appication
from the shopping cart

Story 32928- Current Cancellation is only defined
per 15906 and only cover Active Titles. Reg is
active but title is application - cancelled status

We need to define that titles in Applicatoin can do
Reg only Cancellations.

37318 - Weight Change to 10k plate throws wrong
error message when B/I date is missing

Use tax description selections for travel and
camping trailers.

MVL to edit motortype to be 'OE -
Electric Slow Moving'. Then adjust the
odometer value. After odometer is
correct, change the motortype back to
the correct selection

workaround: delete the application
from the shopping cart and start it
over

script needed to remove the
registration/plate if clerk is looking to
reissue

None

Below is DOR’s guidance of the
mapping of Usage tax to Use tax codes.
e use UU for avis codes AF, NW, 81, 90,
N9, GT, RT, MN, OR, HD, PT U5 — DA,
DE, DR e use U1 for avis codes PC, GP,
HW U8 — Credit for sales; tax paid out-
of-state (Attach copy of receipt) e use
U2 for avis codes KY, LO, US UC — KT,
MI, SC, TC e use U3 for avis codes CO,
NC, TU, WL NA —-UD e use U4 for avis
codes CR, CS, CH, ED, IN, MX, RD, RP
NS — Not applicable.



HREF! Info
HREF! Info
HREF! Info
HREF! Info

HREF! Info

Informational

Informational

Informational

Informational

Informational

On an Out of State transfer, do not use the “From
KY Dealer” checkbox. Vehicles coming through a
Dealer must be Dealer Assigned before being
transferred to a new owner.

Urgent- One Time Scripts: these are to be used
sparingly when you have no way of correcting
data while we await the fixes to the bugs/stories
needed.

EV/Hybrid fees should be collected as Misc. fees
in the same shopping cart as the registration
renewal.

UDI Permit not Approved in KAVIS when it has
been approved

cannot checkout a Salvage Other 1st without the
unrebuildable brand

Use Multi-Transfer from the Title New
Vehicle tile so that you can complete
the Dealer transfer and the Transfer to
a new Buyer. Also, a standalone out of
state Dealer Assignment can be
performed

1. Reversals/Reactivations that have
not changed the title and/or

registration statuses correctly 2.
Personalized plates that cannot be
reissued 3.

Insurance companies that are being
flagged with pva issues/delinquencies
when they should be exempt

4. cannot checkout duplicate of a

cancelled registration
Workaround: N/A Please steer the

customer to EVHV.ky.gov to pay this
fee e NOTE: No more than one
EV/HV vehicle per shopping cart.
For EV/HV vehicles if you already
processed the registration, you must
reverse the registration and then
process again with the miscellaneous
charge included.

KAVIS is updated twice daily (1pm and
1lam) with updates made to the UDI
system.

All Salvage Other 1st are supposed to be
Unrebuildable. Users would use a regular
Salvage OOS Transfer TA to make the



Info

Informational

Informational - Alternate Registrants (Lessees) are required to

Info Plates

Informational -
Info PVA

Informational -
Title

#REF! Info Applications

Failed to Load Vehicle Summary Error: Please

Contact the PVA

have KAVIS Customer IDs error message

training issue - clerk needs to reach
out to the PVA, the next step should be
clear to them. This error is sometimes
seen when the vehicle had previously
been in another county and the
customer moved causing a discrepancy

in the tax district.
This error message is not a bug - this

indicates that the lessee of the vehicle
does not have a KAVIS customer ID. In
the lessee section, click add lessee and
search to see if your customer has an
existing account. If they do not, you
will need to create one and add it to
the title.

Contact KAVIS Support with the Customer
Account Number of the Insurance
Company. KAVIS will confirm the customer
is an insurance company and run a script
to clear PVA issues for salvage vehicles

PVA/DOR; Identify Insurance Companies and Ignore PV/owned by the company.

workaround: contact kavis@ky.gov

some insurance companies are being flagged with with the specific organization's

pva issues/delinquencies when they should be

exempt

customer account numbers so we can
run a script to fix them in the database



1 Info

HREF! Info

Closed

2 Closed

3 Closed
131 Closed

4 Closed

Informational -

Title this issue is with the printer's
Applications- connection. For printer issues, Clay can
Title Printing  Cannot print BTR address. This is not a KAVIS issue.

workaround: none - this is intentional

due to business rules when VINs are
Informational- Vehicle detail fields are not able to be editied VIN certified. MVL can edit these fields
Edit Title during reprocessing of cancelled applications in application status.

story-40078-Cannotreverse-ad-val-over2years

AdMal datepaid none

Bulk Processing ProcessingPage- Accountpage



5 Closed

6 Closed

Closed

Closed

1 Closed

2 Closed

HREF! Closed

Bug 35060:-notabletocheckoutlarge-numbers

{1000} of ad-val paymentsfrom-the bulk- workaround:checkoutsmallerbatches
Bulk Processing processingpage from-the buk-processingpage
Vol L \ehicl 0 Lol
renewed-oneatatimefromthe-

Bulk Renewal

Customer
Account

Customer
Account

Account
Customer
Account

transaction addedto KAVUS inthe future:
I 11018 Wi - — Weorl "
individual & ) | e il | | heck F lico!

Person wamerge-then-waverify:

Bug 23614 ‘SwitchingC Eailod

) 5 . Individual

account: workaround:none
summary-pages-of the previoushys
owned-vehiclesHfthere are too-many-
tocheck-manually,contact

S 37388 Previoush O | \Vehicle Seeti kavis@! or helolookingt!

does-not-atways-display-pvaissues inthe-database



Closed

1 Closed

2 Closed

2 Closed
Closed
3
Closed

Closed

5 Closed

Customer

Account- Bug 34233 'Please makeselectionforPassport:

Merging errer-on-mergingcustomers: workaroundhone

Customer with-the specificeustomeraccount

Account- Bug 35756 Errorontrying to-unmerge some- numberandfullname-on-theaccount

Merging customeraccounts: to-ghrmerge-
e ug Deli

Dealer Story-34237:DealerAssignmentsforFruckFrailers

Assignment are-notavailable workareund:-nene
workaroundFrom-MV L~ the dealer
I Bill of cal loal isition {

 of hip ) 4 ‘

Wﬁh“t‘h‘a't—te—th‘e—ne“f—b'ayw O
should-reselve-this-Usercanreverse-

Neci hat has | loal . I title

Deal 28596: . for deal I o

Neci o | NADA . o i I £ 40 I I

S 34684- Utilitv Trail ith ¢! o of |
| ' be deal . I lealers.
Dealer any-otherstyle can'tbe dealerassighedto-boat

Assignment



6 Closed

7 Closed
Closed

#REF!
Closed

#REF!

HREF! Closed

HREF! Closed

Dealer cannottransferbecause title doesn'tmatech-
Assignment what'sinkavis account
Dealer keeps-taxable 2025 segment,causing problemswhen  workaround:-contactPVAte-change-
Assignment buyingorregisteringa-different-vehicle taxstatustonontaxable
Dealer
Assignment-  Stery-22283:Salvage Multi-DealerAssighment Workaround—Checkouteach-Salvage-
Salvage action-notweorking- Dealerassigpmentseparately-—
Dealer Story-33955-'Failed-toretrieve-existing License-  Workaround:canceltheregistration-
Assignment-  plate-type—erroron-checkingouta-Salvage- thenyou-willbeable tocheckoutthe-
Salvage DealerAssighment-transaction: Salvage DA
Thic 4 all lar) "
il lieati : licati
has L hecked out Tl e titl
lication £ o I
bl I licati
" havi heel
on AND witl havi
Lo titl licati I
M ! Clar) il be abl
lie it licati I I
licati i thei
S 33906 all titl licati I lited .
Edit Title aftercheckout
Bug 35724 35808 Editi B Aoplicati
: I . ont | i |
Edit Title time;-Reprocessingof Cancelled-Applications workaround:-none



Closed

1 Closed

HREF! Closed

#REFL Closed

#REEL Closed

HREF! Closed

Transfer

Informational -
PVA lIssues-
Lessee

Hsurance

RP

Fransferof Salvage Vehicle
This is how to add a lessee: If there is
not an active reg, select 'Other' from
the manage dropdown and then
change the reg action dropdown to
renewal or first time. The Add Lessee
button will now display. If there is an
active reg, select 'Other' from the
manage dropdown and change the reg

cannot add a lessee to an active title with pva action to print only. The Add Lessee

issues button will now display.



HREF! Closed

HREF! Closed

HREF! Closed

#REFL Closed

Closed

Closed

Closed

1 Closed

Closed

Closed

2 Closed

I he s on Cortifi Ak Sl L4 o the A
able in the Reai ond | I Cortif ¢ heM
IRP Registration Step: page:
Bus 350740l — Poni n
Liens receipt: workaround—mark themoff the receipt
Bug 31660+liensthat-werereleased-inavisare- : "RE” i
Liens needed-nkavis tnguiry)sereenin AVAS s stillavailable:
12722 Twoer Asolicati
MVL . i chain of hi , : o
33066: ML C Edit O S I |
ML Processing correct VN
story-40132- When NMVTIS O0S transfer
surrenders KY title, personalized-platesarenot
NMVHS retained Ao-manuabworkaround;seriptneeded
NS S ine 0OS T farin Fingli , lod
Bug32834:-00S Transtfer BA—red-errormessage  workaroundcheckwith-My s
from-NMVHS Even-though-NMVHS hasthe same  canpotfintheproblem-ontheirendf
NMVTIS information-as-entered not-contactkavis@ky-gov



128 Closed

Closed

1 Closed

2 Closed

3 Closed

HREF! Closed

HREF! Closed

HREF! Closed

HREF! Closed

Notice Cards

38107 - Change AddressforGrayson-County-

Clork's OFf;
Placards bug 42253 Reversal-of placard-transactionresults none
o cl .
Plates sereen-of Utility Trailer: workaroundhone
workareund:check-theadvalorem-
Reai on-durinetl od witl hiclel T I
Plates payingeurrentyeartaxes: vatthatshould-be-included
Plates FypestoTravel Frallerand-Comping Traller workaroundnone
for Weichtod Pl {7 ion Cortifi :
Plates 55K-and-above{placeholder] reguested-enhancement
Bue 25057- 'Unabl find Reai ont
" whil . : . . ¢
Plates MeterHome: workaroundnone
SEEAA KAVISS - ISte Tt I
hat ic eitl i 1T he ol atail I L A ot
Plates missiRgR-KAVIS: platetoHlasissued-
I . ,. I
led ¢ £ this s '
heel ‘UndateVehicle T
- ., licati Ll |
I . o MV S I
S 2545 Ll . . ‘ he title. I ortl lod
Plates Unknown—vehicle-types paperwork:




Closed

1 Closed

2 Closed

#REF! Closed

#REF! Closed

Plates Lessee

For vehicles with lessees a common cause
is that there is not a customer ID present
for the lessee, as there was incomplete
data for alt registrants at the time of
import. Clerk needs to select a customer
with a KAVIS customer ID.

Plates—
Personalized

Plates-
Personalized

Plates-Dealer



#REF! Closed

#REF! Closed

#REF! Closed

#REF! Closed

1 Closed

2 Closed

3 Closed

HREF! Closed
HREF! Closed

hiclewith Historic.ol : I il

Plates-Historic action workareund:-nene
kavis@ky- ith ¢l
customernumberofthelesseethe-
Plates-Lessee  plate-cannotreissueplate the plateon
Plates-Military military-plates workareund:-nene
Personalized;-thenyou-can-getitonto-
c . I I KAVIS | MV el . Ty
Plates-Reissue reguiring-insdurance ‘Available’-
S 33099: Rexi o At licibl dod after ML has A L
y Titl I licati is MVL Pending: R I lication wi I lieati
Aoolicati - Clerk: R Lo Clerk-Worked e AL A p
I L pl local .
Buc 34000: Renr] ‘ I Ld I I | thon initi
PODD printthe decak the-Web-RenewalReprint:

Bus 30661 PODE ot chould not includ

RODD-Receiots |4 Tasif paid witl : . I L kit off & :

WRETTYT: s with o PODL I T ctrationwil

PODD Receipts grecode-ifprintingfrom-newerprinters printthe-barcode

Point of Sale



#REEL Closed

HREF! Closed

HREF! Closed

HREF! Closed

Closed

Closed

2 Closed

130 Closed

Closed

Closed

Closed

Closed

"There is alread DataRead ted from the shopi L vou should

Point of Sale  Vealerem-paymentsmay-notwork:
ol ool
i il Buc 31468 Fi ol Receint d it ol I L it ol .
Recei il I o I .
3 30282 tiloct) WV :
PVA Issues rmismateh-of regand-taxstatuses (NOTE: Per DOR, ONLY SALVAGE vehicles are exempt fr
Story 40078 - cannot reverse adval over 2 years Reach out to DOR. 2 year limit is per their
PVA Issues old, even when refund requested prior stipulation.
PVA-mark-the-previousfuture-year{2025)
35520 ¢ led-Applicati ith-existing Ad \al
PV A lssyes causescheckouterror cancelled-application
Rebuilt no-valuesinthe Rebuilt-—Transferflow: seenario
Rebuilt 37334 Boattype Rebuilt Franstergetsstopped  Nene
on-Step-8-of NFAfornotbeingtransferable
Lif available_ 1§ ¥
I 12058: R ation B Missing ion o
Rei . I lote T : .l .
Lol . hacl .
Null-Errorwhen reprocessing a cancelled- will need-a-seriptto-manually update the
Reai . Still Disolave Feas inC ‘ hould di I
Regi . lod—i I : . . lled
Roci - : 1509 Soloctine R :
I I I I les i .



Closed

1 Closed

2 Closed

3 Closed

4 Closed

5 Closed
6 Closed

Closed

Closed

Closed

Length renewal—unabletocheckout Aone
Bua 27203-The R Titlo R . ¥ I I I | to PDE
Reports excelratherthanaPDE Hneeded:
. R . . . W " I lod I
Reversals titles— title numberto-kavis@ky-gov
17370-Reversaloptions-are-notenabled-ona-
vpdated-correctlyafterthereversalactionfor- toadjust-dataas-needed, send-your
Reversals cancelledregistrations title-numberto-kovis@ky-gov
Reverse-the-dealerassignmentand-use
the dealer's address for the alternate
to-bereversed-soruleswillbe-
17370 ¢ Lol £ itlas £l icitad ina dusli :
'R'e'V'e'FS'a'I'S de&teﬁ—ha%s-t—%e—dﬂ'pmew i S'H'FFe'H'd'eFed—tFﬂ'e'S—. 0
Salvage Afterlncomplete Transfer the-cancelled status
anrd-rew-transaction-completed—The-older
transactionshowscompletealthough-no-payment
ShoppingCart wastaken rone
Aoo! . i el . none



Closed

1 Closed

1 Closed

2 Closed

3 Closed

4 Closed

Closed

Fitle-
Aoolicati

Title
Applications

Title
Applications

Title
Applications
Title
Applications
Title

Aoplicat]
Fitle-
Aoplicati



1 Closed

2 Closed

3 Closed

Closed

Closed

Closed
Closed

Fitle-
Aoplicati
Title
Applications




Closed

1 Closed

1 Closed

#REEL Closed
Closed

2 Closed

3 Closed

Salvage afterincomplete transfer a-cancelled-status

Workaround: Complete the Outof

: ‘ il e Aftor
Title whenreissuinga-plate—TFhisactionfailsat the-customercantwaitforthat-
Applications-  eheckeutwith-the—invalid-recordidentifiererror contactkavis@ky-govforthe-database-
Plates message: fix
Title Story-33854-notalVehicle Typesareableto- workaroundhone Currently KAVIS-
Applications-  applyforaSalvagetitle-Manufactured Homes Off can't processSalvage titlesfor 'Off-
Salvage Road— L& - ' i
Title-
Title workareund:checkoutthe taxes
Applications-  Bug35443:update-titlesarerequiring-hon- beforestarting the-update-title-
Update delinguenttaxesto-bepaid application

mark-the taxesasNon-taxable-

iy if hould I

Title- collected-forpurposesof-the title-
. 5 20314 ¢ heel licationT! I
Undate/ Dusli Ued e PUA ated back to Taxabl I



HREF! Closed

2 Closed

Closed

Closed

1 Closed

Closed

Title
Applications-
Update/
Duplicate

Title Printing

Vintelligence

workaround:-contact PYAto-change-
tax-status-to-non-taxable then-change-
PVA/Deli . ate/dupli i chocked
Bue 35501 When Printing titl th 2 gk gt ol
beainni ‘ 4l i ldress the Add
5 't i hetit] I L
31790 tf trade lueis hial I Lok will ! DOF I I
fax {5021564-4455
customermustreturn-to-office soyou-
cancheckoutan—Update-\Vehicle Type-
as-Trucks to-RecreationVehicle
Thereare two-optionswhena-
customerwantsa-webrenewalrefund-
I-Usearefund-checkandmanuathy-
documenttherefund-as-they-didin-
. . il i I
‘ ) onl



126

Closed

Web Renewal



















































'om paying taxes through KAVIS when owned by an Insurance Company)



