KyELT Lien Release Update

The Reroute Lien Release option is the newest addition to KyELT, allowing users to
reroute a lien release to a different County when needed.

Which work queues have the ‘Reroute Lien Release’ option available?

1. Transfer Queue
2. Dealer Assignment Queue
3. Duplicate Title Queue
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What does the ‘Reroute Lien Release’ look like?

Once the user has confirmed that the lien belongs to a different county, click the
‘Reroute Lien Release’ button and select the County the lien should belong to.

Reroute Lien Release

Select a county where this Dual Entry record should be rerouted to
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How does the user know if the lien release was successful?

If the lien release was successfully submitted, the deal will be removed from the queue,

and the user will see a green box that states ‘Lien request was successfully submitted’

will appear.
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How does the user know if a lien release has been rerouted to their County (when

user is not the original title holding County)?

When another County reroutes a lien release to your county, it will appear in the 'KAVIS

Action Required Queue’ with an(r) icon next to it.
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How does the user know if a lien release has been rerouted to their County (when
user is the original title holding County)?

If the user is the original title-holding County and a lien is rerouted back, it will reappear
in the ‘Transfer Queue,’ and the ‘Reroute Lien Release’ button will stay red and active for
further rerouting if needed.
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If the user is the Title holding County, how does the user confirm that the Lien
has been accepted by the correct County?

When the transaction returns to the ‘Transfer Queue’ but the ‘Reroute Lien Release’ button

is greyed out and unclickable, it means the lien has been accepted by the correct lien-

holding County, and the user can continue processing the transaction.
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How does the user see the history of the Lien when it shows up in the queue?

When a lien appears in one of the users’ queues and the user want to understand its

history—such as whether it has been accepted by the correct County—use the Activity

Log. It shows each time the lien was rerouted, who rerouted it, and, if the user is the

original title-holding County, whether it has been accepted.
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Is there a limit to how many times a lien can be rerouted?

No, there is no limit to how many times a lien can be rerouted. It can happen as many times
as possible until it gets to the correct lien holding County. However, it’s recommended that
if a lien has been routed to a user more than once and the county still do not believe it is
theirs, get in contact with the County/user who rerouted it, using the activity log, to
understand why they believe it belongs to that County.
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What should the user do if they are routed a lien, but it should be rejected back to

the dealership instead?

If the user has been routed a lien but they realize that it needs to be rejected back to the

dealership instead, reroute the lien back to the title holding county and contact them

letting them know the reason it should be rejected. You can either contact them via email,

phone, or reach out to carlos.luna@tylertech.com to help facilitate this request.
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