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Customer Account Page 

This guide will walk through how to search for customers, view their information such as address, held titles, registration 

statuses, and delinquencies.  

 

Searching for a Customer 

1. On the ‘Home Page’ select ‘Customer Search’.  

 

 

 

 

 

 

 

 

 

 

2. On the ‘Customer Search’ click on the ‘Search By’ drop down 

 

3. This is how a user can select different search criteria:  
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4. Fill in the information and click ‘Search’  

• NOTE: The more specific the information is the more accurate the results will be. Click ‘Select’ to go to that 

customer’s account page.  

 

 

5. Choose the customer from the tablet from the search results.  

 

 

 

 

 

 

 

 

 

6. The Customer Account page will display:  

Alternatively, preview customer information by clicking a customer’s ID to 

bring up ‘Customer Data’ without navigating away from the current search.  
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Preview Customer Data 

The ‘Customer Data’ page is like the ‘Customer Account’ page displaying similar information.  The ‘Customer 

Data’ page is just an overlay over customer search results.  This allows a user to preview customer information 

without having to re-search if this is not the customer account. 

 

1. Navigate to a customer’s ‘Customer Data’ overlay by clicking on their Customer ID on the ‘Customer 

Search’ page.  

 

 

 

 

 

 

 

 

 

 

2. The ‘Customer Data’ page will display over the ‘Customer Search’ page:      

     

     

     

     

Clicking ‘Select’ will 

navigate to the ‘Customer 

Account’ page  

Clicking ‘View’ will navigate to the 

‘Vehicle Summary’ page of this 

account 
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Customer Account Page Overview 

The Customer Account Page is where all information regarding active or previously owned vehicles, boats, 

or disabled placards will display.   

Customer Information 

 
              

             

Personal Information            

               

               

               

               

               

  

  

 

Select ‘View’ to see even 

more ‘Personal 

Information’ 
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Action Center- Calls attention to certain issues that need to be resolved 

               

               

               

               

               

               

  

 

Vehicles tab- displays vehicles the customer currently owns  

               

               

               

               

     

 

 

 

 

               

               

               

               

               

Click ‘Cancel’ to close this view  

Vehicle Model 

Title Number 

Last Title Action Taken 

“Registration Type” 

Registration Status 

Plate Type 

Plate Number 

Ownership Icon 



Page | 6  
 

               

               

               

               

  

 

 

                    will navigate to the ‘Vehicle Summary’ page for that vehicle.   

 

• Action Icons and Ownership Icons are visual cues that show information about the vehicle or owner.  

Hovering over an icon will display the definition. 

 

 

 

Disabled Placard tab- displays placard history for the customer 

               

               

               

               

               

               

               

               

               

               

  

 

Previously Owned Vehicles tab- displays all vehicles previously owned by the customer 
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Vehicle Summary Page 

Searching for a Vehicle 

The ‘Vehicle Search’ is used for locating and viewing all information pertaining to a vehicle 

 

1.  From the ‘Home Page’ select ‘Vehicle Search’ 

 

               

               

               

               

               

               

               

               

                

2. From the ‘Vehicle Search’ page select the criteria to search by from the drop-down menu 

              

              

              

              

              

              

              

               

3.  Enter the information for the vehicle and select ‘Search’ 
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4.  The results will appear below.  Click the ‘Vehicle’ button to go to the ‘Vehicle Summary’ page or 

the ‘Customer’ button to go to the ‘Customer Account’ page 

 

 

 

 

 

[Grab your reader’s attention with a great quote from the document or use this space to emphasize a key point. To place 

this text box anywhere on the page, just drag it.] 

 

Vehicle Summary Page Overview 
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Title- displays current status, type of title, title number and prior title number  

               

               

               

               

               

               

               

               

               

               

               

  

Registration Information- displays current status, type, issue/exp date, plate type, plate number and fees 

 

               

               

               

               

          

 

 

 

 

 

 

 

 

Purchase Information 
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Ad Valorem Information- displays tax information for the vehicle  

  

 

 

 

 

 

 

 

 

 

 

Lien Information tab- lists all information regarding any liens against the vehicle  

 

  

 

 

 

 

 

 

 

Clicking on the arrow to the left of Tax Year will 

display more detailed information   

Clicking’ View’ will display more 

detailed information about the lien(s) 

listed   
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Vehicle Information- displays all demographics pertaining to the vehicle  

  

 

 

 

 

 

 

Motors  

  

 

 

 

Situs Address- displays address of boat dockage if the county of residence of the owner is different  

 

 

 

Vehicle History- displays all history pertaining to a vehicle  
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Choose the drop-down function within the history tab to select the year you wish to view 

 

 

Title Status Explained 

Application – The Buyer owns the vehicle but is awaiting approval for paper title to be printed and sent 

Application Cancelled – Buyers are unable to register vehicle until application has been reprocessed 

This does not negate ownership of vehicle 

Active-Title Issued – Application has been approved by MVL and printed 

Active-No Title Issued – Application has been approved but no title has been printed 

Surrendered: 

Transferred – The ownership of this vehicle has been successfully transferred to another 

individual 

Dealer Assigned – The ownership of this vehicle has been successfully transferred to a certified 

Dealer 

Junked – Owner of the vehicle provide proof that vehicle has been ‘Junked’ and no longer owns 

the vehicle 

Sold OOS – Previous owner of vehicle has provided proof that the vehicle has been sold outside 

the State of Kentucky 

Incomplete Transfer – Current owner has sold the vehicle but new owner has not started a new 

title application 

Documented – Ownership of this boat has been given to the Coast Guard, the owner will not 

need to register the boat or sell it from this title 
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Repossession – Ownership of this vehicle has passed to the new owner through an act of 

repossessing 

 

Registration Types Explained 

Registration type is the latest action that has been taken on a vehicle  

Transfer – Registration status was transferred from former title to the current title being viewed. 

Renewal – Registration is in its renewal period 

Out of State – Indicates vehicle is out of state 

First Time – First time registration on the vehicle 

Duplicate – A duplicate title has been purchased for this vehicle 

Corrected – A title correction has been performed on this vehicle 

Ad Valorem – Ad valorem tax was paid for this vehicle 

Title Only – This vehicle has only been approved for its title. No registration has been applied or Ad 

Valorem tax paid 

 

Registration Status Explained 

Active – Registration on this vehicle is active 

Expired – Registration is expired 

Cancelled – Registration is cancelled 

Title Only – This vehicle only has a title and has never been registered 

 

Title Types 

• Original 

• Out-of-State 

• Transfer 

• Update 

• Duplicate 

• Dealer Assignment 

• Documented 

• Forced 

• Salvage 

o Update 

o Duplicate 

o Dealer Assigned 



Page | 14  
 

o Out of State Original 

 

 

 

History Dropdown 

The history dropdown is a useful tool to quickly navigate back to recently viewed vehicles and 

customers. 

 

1. On any page of the KAVIS application click on the ‘History’ icon in the top left corner. 

 

 

 

 

 

 

 

 

 

2. This will prompt the dropdown to appear. 

  

 

 

 

 

 

 

 

 

3. Click on a Recent Customer to go to their ‘Customer Account’ page or Recent Vehicle to go to 

its ‘Vehicle Summary’ page. 

 

 

KAVIS will display the 

last 5 vehicles and 

customers viewed 


