
Vehicle Search  

1. From the Home Page, select ‘Vehicle Search.’

 
2. From the dropdown box, there are several identifiers that can be entered to 

search for a vehicle. 

 

 

3. Enter the selected information into the empty field and select .   

4. General information will display on the initial lookup.  To view more detailed 

information, click on the Vehicle button to the right.  

5. Any alerts will be displayed at the top of the screen in red.  This screen also 

displays Owner Information, Chain of Ownership, Title and Registration 

information, Purchase Information, Ad Val information, Lien information, Vehicle 

Stats and Transaction History. 



6. The Owner Section of the Vehicle Summary page has information on the 

vehicle’s current owner/s.  If there is more than one owner one will be marked 

with a P icon, making them the Primary Owner.  

a. Primary Owner will always be listed above the Secondary Owner. 

b. Other icons will display if there are other issues with the account.  

Hovering over an icon will give you it’s definition.    

c. The Ownership Connector (AND, OR) is also displayed at the top of this 

section. 

d. Clicking on Customer ID will bring up the Preview Overlay for the 

Customer’s Account.  

 



 
 


