Unmerge Customer:

e KAVIS allows you to ‘Unmerge’ a merged Customer Account to correct any errors that may have
occurred during the Merge process.
1. Start by navigating to the Customer Account page of a Customer who previously was merged.

2. Click the button to begin the Unmerge process.
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Suggestions / Questions?

3. You'll be navigated to the Customer Unmerge page where you will select the Customer Account
using the
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checkbox seen below:
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Personal Information Identification County of Address

Residence

8 CLAYTON, JOHN BRIDGES DL:  C181475%6 RANKLIN Physical: 107 WATSON CT. #2004 JEP GRANDCH
s SSN: 256379669 FRANKFORT, KY 406012611 & 2015 INFI Q50
Gender: I ITIN: Mailing:

Citizenship:
O CLAYTON, JOHN B DL: JESSAMINE Physical: 3100 Lexington Rd
SSN: 256379669 NICHOLASVILLE, KY 40356-6068
Birth Date: .
S ITIN: Mailing:
Citizenship:

Any items currently in the Shopping Cart for the Driver's License Verified Customer will be removed during the Unmerge Process.
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4, Next, click the
Unmerge Action.
5. Click the YES confirmation in the pop-up screen:

button in the bottom right of the page to complete the
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Are you sure you wan 1o Unmerge the selected Cuslomers?

Yes

6. Finally, the Unmerge Action is complete. Select the Customer Account you'd like to work with:
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Confirmation - Records Successfully Unmerged

Select the Customer you would like to work with: ! Driver's License Verified Customer, CLAYTON.JOHN
O Unmerged Customer, CLAYTON JOHN




