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Title Action - Repossession – Lien Holder Transfer 

This is how to process an application for vehicles that are being Repossessed and will go into the 

possession of a lienholder. 

1. From the Vehicle Summary page, in the  dropdown menu, choose ‘Repossession’. 

a. Then from the extended dropdown choose ‘Repo – Lienholder Transfer’. 

 

 

OR 

2. From the Customer Account page, in the  dropdown menu, choose ‘Repossession’. 

a. Then from the extended dropdown choose ‘Repo – Lienholder Transfer’. 

a. 
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OR 

3. From the Customer Account page, in the list view: 

a. Select the checkbox next to the correct vehicle. 

b. In the  dropdown, menu choose ‘Repossession’, then from the extended 

dropdown choose ‘Repo – Lienholder Transfer’. 

 

a. 

a. 

b. 



 

Sensitivity: Internal 

4. Review the vehicle details and click either of the  buttons. 

a. Placing the title application on hold will save the application to the Seller’s Customer 

Account page for 60 days. 

b. Any fees added to the application will be added to the Total Due. 

c.  Will at any point in the process will delete all progress in this 

application. 

 

5. The Seller(s) cannot be changed. Click . 

4. 

a

. 

c. 

b. 
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6. Lienholders may be individual or buyer. Use the dropdown to select how to search the Buyer. 

a. If they are not a KAVIS customer, add them by clicking  

 

7. Only 1 Buyer is allowed for a Lienholder Repossession. 

a. Add the required Buyer Notary Date and select . 

5. 

5. 
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b. You may click   if you have chosen the incorrect Buyer and use the Search By to 

search again. 

c. Placing the title application on hold after Buyer has been added will save the 

information to both the Seller’s and Buyer’s Customer Account page for 60 days. 

 

8. If the vehicle does not have current registration and the Buyer(s) do not wish to register it, or if 

the current active registration will be transferred to the new owners, click  and 

continue with step 9. 

a. If registration is to be added, click  

 

9. Registration Page: 

a. Enter Plate Number. 

b. Enter insurance information. 

a. 

b. 

c. 

a. 
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c. Check attestation box. 

d. When all required information is entered click . 

 

10. Return to this step if necessary and remove registration. 

 

11. Additional Information page: 

a. A Date of Purchase and Purchase Price are required. 

a. 

b. 

c. 

d

. 

d. 
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b. If the user wishes to add any Reg Receipt Comments, they may do so using the 

comments box. 

c. When all required information is entered, click . 

 

12. Review the Finalize Title Application page. If anything is red, click on the bubble at the top or the 

warning itself to be taken to the page that needs attention. 

a. When all necessary data is entered, click  and check out as normal. 

 

a. b. 

c. 

a. 


