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Registration Cancellation 
There are three ways to get started. 

1. From the Customer Account Page, tile view, click the  dropdown menu and select 

either , , , or  . 

a. ‘Other’ should be chosen if there is a Court Order to cancel the registration, or if the 

Owner is requesting that it be cancelled. 

 
OR 

2. From the Customer Account Page, in the list view. 

a. Select the checkbox for the specific vehicle the owner wishes the registration 

cancelled. 

b. Click the  dropdown menu and select , , 

, or . 

c. Checking the ‘Dup. Fee’ will add a $3. Duplicate Registration Fee-it will not print the 

previous registration receipt. 

1. 
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OR 
3. From the Vehicle Summary page, click the  dropdown menu and select , 

, , or . 
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4. In the Manage section, the user can make changes to any of the dropdowns and enter a 

helpful comment (a comment is not required if the reason is Junk). 

a. If the Owner moves out of state, choose Customer Request, and add the comment 

‘Owner moved out of state’. This will keep the title active and once MVL has 

received the proper documentation, they will surrender the title. 

 
b. For Incomplete Transfers, the Date of Sale is required. 

 
c. You may choose from the Add duplicate dropdown options to charge a $3 Duplicate 

Registration Fee and/or reprint the registration receipt. 
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d. See step 5 of the ‘Single Vehicle Registration’ section of this manual for more 

options in the Ad Valorem Section. 
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5. After selecting , see step 6 of the ‘Single Vehicle Registration’ section of this 

manual if you need guidance on editing this from the Shopping Cart. 

a. Reference the Point of Sale Manual for info on Checking Out the transaction. 

 
 


