k/\ViS Quick Reference Guide

Title Application Queues

This guide demonstrates how title applications display in both the For Approval and Returned Work
queues. Title applications in the For Approval queue have been checked out by Clerks, need to be
reviewed for completeness, and can be submitted to MVL. Title applications in the Returned Work
queue have been returned by MVL because they are incomplete in some way and need to be
resubmitted to MVL once complete.

For Approval Queue

Title Application Queue

For Approval Returned Work

1. Clerks should review and submit title applications from their “For Approval” queue daily. Title applications that
are successfully checked out display in the queue and can be submitted to MVL either individually or in bulk.
Clerks can request Extra Review for the title applications that need special handling by MVL if it was not
requested during the title application process.
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Performing a Bulk
Submit to MVL
bypasses the oplion to
MVL Review or to
provide comments

For Approval

Showing 1 to 35 of 35 entr

Title Number Title Action Application Primary Owner Clerk Name Branch Days from Application
Status F Creation

232560475002 Kentucky Transfer Suspended KYFDO1\steve.simpson

Suspended AMM v 690
Kentucky Transfer Chackout KYFDO1\atoyar.stewart v 49
Complete
232000375002 Kentucky Transfer Checkout KYFDO1\atoyar.stewart v 49
Complete
232920375001 Kentucky Transfer Checkout KYFDO1\sarah.mckaig v 47
Complete b i
232930375001 Kentucky Transfer Checkeout KYFDOD1\atoyar.stewart v 46
Complete
232970375001 Out-of-state Transfer Checkout KYFDO1\alyson martin v 42
Complete
233070375001 Certificate of Origin Checkout kytc\daly.sarath v 32
Complete
233140375006 Certificate of Origin Checkout kytc\Petko.Lukov v 25
Complate
233180375003 Kentucky Transfer Checkout kytcidaly sarath v 21
Complete

a. Example of bulk submission of applications. Clerks can check the checkboxes next to the
applications they would like to submit and select "Submit Selected” button.

b. Applications in the For Approval queue are set to Suspended at 60 days and are systematically
cancelled at 90 days. The icons shown inform Clerks when these thresholds are approaching.

W Histery C
Click the chevron ( 3) above to expand this section "

¥ Review

ast Action By:  kytcidaly sath PODD Documents:
d'l Text to Clerk:

Application Status: Checkout Complate
Pend Reason(s):
Comments:

@ Cancel T Appication & Hokd i Cleks O ==

© Back To Application Queue

c. Clerks can “Hold in Clerk’s Office” or “Submit to MVL” after reviewing the title application and
supporting documents. PODD documents will be linked and can be viewed.

Returned Work Queue

1. Clerks should review items in the “Returned Work” queue daily. Title applications that are incomplete or are
missing documentation are returned by MVL to the Clerk’s queue. Clerks can view comments added by the
MVL Reviewer and the Pend Reasons associated with the title applications so that they have information
about what need to be corrected.

Questions? kavis@ky.gov or (502) 782-1018 2


mailto:kavis@ky.gov

k/\ViS Quick Reference Guide

& FRAMELIN County has 11 applications fhad &

D 4= To For Approval Oueus

Returned Wark b

Showdng 180 13 of 13 entries

Certificale

Smpandad Application nad in kgt bebsss Crews
of Crigin PODD
S508J03T0058 4 Oui-of-  Fstuned fo Supparting iyic'Babbia Marshal B0 17
tate County Clerk Doscurments. of i el
Transfes Chmarship -
Title/ Fiagictr aiion
2318503750032 Cerificale  Febumned to Dihese 300 KYFDH TS lave simpson l;'_'_:l byl Baabbde Marshal B/0o 145
of Origin County Clerk
2321375008 Dt -of Retumed 1o BTR (TC 96-184) s KYF DN sl sispeon IEJ kptciMolizsa Crows 18 & 122
slate  County Clark required
Transder
12150375001 Kertucky Featurmed 1o Application nt in keydd scharies paar £ Eyie'Baobbie Marshal 109Q 121
Transfer County Clark POOD
232220375003 Kerfucky Retumedio  Applcation mol in iyl icharles paar = kyle'Baobibia Marshal 1050 18
Transfer  County Cherk PODD
232400375003 Kemfucky Retumed to Required for Boat KYFD0 Takson martin §=) ioyic Bobbée. Marshal 00 104
Transfer County Clark  Transfen'Citlzenship
B
Kertucky FRsbumed 1o Suppanting KYF D0 Tatoyar n',|““,1|—.|£'_:;l byt Baobbde Marshal 1] &
Transfer County Clerk Discurmends. of
Chmarshig -
T/ Rl alion
232430375002 Kermfucky Rstumned o Othar 300 KYF DO steve simpson 25 foficBobbée. Marshal e 91
Transder  County Clark
FERGEUELE ] Gul-gf- Fshamed 1o ither 200 K¥FD Vsabra woolan £ iyl Eobbio Marshal L= 1<) i
stats County Cherk
Transéer

a. Applications are due back to MVL within 30 days. There is a natification that lists a count of
applications that are overdue for the County. The “Returned Days” column represents the number of
days that the title application has been returned to the Clerk’s queue.

b. Comments made by MVL can be viewed by hovering over the comments icon.

C.
30375001 Out-of-  Returned to Other 300 KYFDO1\sabra.wooten £ kytc\Bobbie. Marshal 580 72
state  County Clerk
Transfer
50375001 Kentucky Retumed to Application not in KYFD01\atoyar stewart @ kytc\Bobbie. Marshall - 60
Transfer County Clerk PODD Application is overdue
— - - Complete and submil
60375002 Kentucky Retumed to Application not in KYFDO01\atoyar stewart @- kytc\Bobbie Marshall fo MVL £9
Transfer County Clerk PODD
60375001 Kentucky Retumed to Required for Boat KYFDO 1\alyson.martin §= kytc'\Bobbie Marshall 510 59
Transfer County Clerk  Transfer/Citizenship
Box

c. KAVIS displays a count of days from when the application was returned, and icons in the “Returned
Days” column so that the Clerks are notified when applications are approaching or exceed their due
date.

2. Applications that are returned by MVL will be updated to an Application Status of Suspended and Cancelled,
once they reach a count of days of 300 and 500 days, respectively, as indicated in the “Days from
Application Creation” column.
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Returned Work

Showing 1 to 13 of 13 entrieg

Title Number

Application Pend Reasons
Status

2300 Reprocessed e Suspended Application not in F
: i | PODD J
950820370055 43 Out-of-  Returnedto Supporting L
state County Clerk Documents of J
Transfer COwnership -
TrUe."Registration

‘a. Appllcatlons that are Cancelled can be Reprocessed by going back through the New Title
Application flow. Once checked out by the Clerk, they display in the queue with an icon that so that

Clerks and MVL can easily identify them.

Questions? kavis@ky.gov or (502) 782-1018 4


mailto:kavis@ky.gov

	Title Application Queues
	For Approval Queue
	Returned Work Queue


