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1. Organization Customer Accounts can be designated by users with the ‘Edit Customer’ role as 

‘Preferred Organizations’ in KAVIS. 

2. The Customer Account page will display a green star icon in the Action Center: 

 

3. Click the ‘Edit’ button on the Customer Account page to display the optional Preferred 

Organization checkbox: 

 

4. You can also remove this designation (if previously selected) by deselecting the checkbox and 

Saving your changes. 
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5. Preferred Organizations will appear (highlighted in gray) at the top of Organization search 

results in all NTA flows or from the Customer Search page: 

 

 

6. The maximum number of search results per page has increased from 100 to 1,000 also with the 

addition of pagination controls (Previous + Next) when > 1,000 results are returned from search. 
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7. KAVIS also gives users the ability to designate Organizations as ‘Dormant Organizations’ on the 

Customer Account Edit page: 

 

 

8. Dormant Organization icon will display in the Action Center of the Organization Customer 

Account. 

9. By default, Dormant Organizations will be hidden from Organization search results in the NTA or 

the Customer Search page. 
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10. For example, the Organization on the previous page has an obvious misspelling (FENTUCKY 

FARM BUREAU) in the name AND has no active titles or placards. Marking the Organization as 

‘Dormant’ will cut down the search results clutter that was inherent with the data import from 

AVIS, where it was necessary to preserve the original legacy data. 

 

11. If for any reason you would like to view Dormant Organizations in search results, simply deselect 

the ‘Hide Dormant Organizations’ checkbox: 
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*Approximately 1.2 million Organization Accounts will be initially pre-selected as Dormant and 

hidden from search results with the KAVIS Release of 10/17/2024. These were Organization 

Accounts imported from AVIS with no active titles or active placards* 

 

*Licensed DEALERS (all types) cannot be selected as Preferred or Dormant, however their 

standard Organization Accounts may be* 

 

*Organization Accounts with >50 active titles will be initially pre-selected as Preferred 

Organizations (same KAVIS release)* 

 

*Organizations with <50 active titles will be in a ‘default’ state with neither  

Preferred nor Dormant pre-selected – Ready for each county to edit as they see fit* 
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