k/\ViS Quick Reference Guide

Insurance Process Proof vs Reinstate

This guide explains differences between process proof and reinstate in the IU screen’s FUNCTION 1.
PROCESS PROOF / REINSTATE.

OVERVIEW

When a customer receives and uninsured notice or their registration has been cancelled due to
sustained lack of insurance over a three-month period, the clerk will use the IU screen’s FUNCTION
1. PROCESS PROOF /REINSTATE to handle both.

PROCESS PROOF — Uninsured Notices

Scenario — Process Proof:

1. The customer has received an Uninsured Notice.

2. The customer comes in the clerk’s office to show proof.

3. The clerk uses IU FUNCTION 1. PROCESS PROOF / REINSTATE.

DTINSDA DTI9SB03 INSURANCE MENU

CLERK: R

RETRIEVAL OPTIONS:
NOTICE#: PLATE#:

FUNCTION SELECTION:
1. PROCESS PROOF / REINSTATE . SELF-INSURED INQUIRY

. RECORD INSURANCE EXEMPTION - UNINSURED NOTICE INQUIRY

3. BACKOUT TRANSACTION . REPRINT PROCESS PROOF RECEIPT

. INSURANCE INQUIRY . MAINTAIN INSURANCE INFORMATION

) AVIS MENU ENTER: TO PROCESS

(lU Menu, FUNCTION 1. PROCESS PROOF / REINSTATE)

4. Clerk enters the customer’s insurance information.
a. There should be no receipt printed for this transaction.
b. COT is working on getting a “Transaction Complete” message to appear after completion.
5. To check if this transaction has in fact been processed, the clerk will access IlU FUNCTION 6.
UNINSURED NOTICE INQUIRY
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The Insurance Menu

DTINSDA DTI9803 INSURANCE MENU
cLERK: B

RETRIEVAL OPTIONS:
NOTICE#:

PLATE#:
FUNCTION SELECTION:
1. PROCESS PROOF / REINSTATE
2. RECORD INSURANCE EXEMPTION

3. BACKOUT TRANSACTION

4. INSURANCE INQUIRY

}: BACK TO AVIS MENU ENTER: TO

PROCESS
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NEXT SCREEN:

- SELF-INSURED INQUIRY
- UNINSURED NOTICE INQUIRY
- REPRINT PROCESS PROOF RECEIPT

- MAINTAIN INSURANCE INFORMATION

(lU Menu, FUNCTION 6. UNINSURED NOTICE INQUIRY)

BTINSDI
PS153040
CLERK:

PAGE

VIN: MAKE:
ACTIVITY
DATE

e e e e R e R

ACTIVITY
TYPE

e e e e R e b e e b e o

UNINSURE

ACT REASON

RS

ACTIONS: S - VIEW DETAILS

PFKEY: 3 - CANCEL/BACK 7 - PRIOR PAGE

Phoebus, Brenda (COT)

aady il WL 1141646 EPH26

INSURANCE VERIFICATION
VEHICLE UNINSURED NOTICE ACTIVITY LISTING

e e e e e e e b e o e e R

08/13/2024
11:18:44

/ MODEL-YR:

CONCLUSION
REASON

e e e b e o e e R e b e e e e b e e e e e e e e b e o R B

8 - NEXT PAGE

(FUNCTION 6. UNINSURED NOTICE INQUIRY menu)

7. The above ACTIVITY TYPE “NOTICE SENT” is when the notice was sent, and the four records
below show where the clerk did PROCESS PROOF four times because they did not get a

“Transaction Complete” message.

a. ACTIVITY TYPE INITIAL UNINSURED here equates to PROCESS PROOF because that
transaction takes this customer from a Level 2 Uninsured Event (Uninsured Notice sent)
back to a Level 1 Uninsured Event (not on the full book of business (FBB)).
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8. Until the FBB is processed on the 18" of the month, this customer will show as uninsured because
the Mainframe has no record of policy from the customer’s insurance company.

DTINSDJ
PS153040

(UNINSURED ACTIVITY)
ACTIVITY TYPE :
UNINSURED REASON :
CONCLUSION REASON:

(VEHICLE)
VIN:

(OWNER)
OWNER NAME
ADDRESS
CITY
STATE

(REINSTATEMENT FEES)
FEE TYPE
FEE USERID

PFKEY: 2 - MENU

Phoebus, Brenda t( 0T
520 Seacy (1)

DTINSD]
PS353040

(UNINSURED ACTIVITY)
ACTIVITY TYPE :
UNINSURED REASON :
CONCLUSION REASON:

(VEHICLE)
VIN:

(OWNER)
OWNER NAME
ADDRESS
CITY
STATE

(REINSTATEMENT FEES)
FEE TYPE
FEE USERID

PFKEY: 2 - MENU

F’hoehus HIE’I‘Idd t( {Jl]

INSURANCE VERIFICATION
VEHICLE UNINSURED DETAILS
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08/13/2024
11:23:05

ACTIVITY DATE:
ACTIVITY COUNTY:
CONCLUSION DATE:

FEE STATUS
FEE EFFECTIVE DATE:

3 - CANCEL/BACK

INSURANCE VERIFICATION
VEHICLE UNINSURED DETAI

FEE ST
FEE EFFECTIV

3 - CANCEL/BACK

08/13/2024
LS 11:20:07

ACTIVITY DATE:
ACTIVITY COUNTY:
CONCLUSION DATE:

ZIP

ATUS ¢
E DATE:

(PROCESS PROOF transactlon detail, called INITIAL UNINSURED in the system)

REINSTATEMENT

Refer to QRG — Reinstatement and Backout Process.

Questions? kavis@ky.gov or (502) 782-1018
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