
 
 

Merge Customer: 
• KAVIS is a ‘Customer Centric’ vehicle titling application, whereas AVIS was ‘Vehicle Centric’ 

which resulted in the creation of many duplicate Customer Accounts. 

• Our goal in KAVIS is to combine all the duplicate AVIS accounts into a single Drivers License 

Verified KAVIS Customer Account. 

• Organization Accounts CAN NOT be merged at this time. 

• The MERGE functionality of KAVIS is the tool you’ll use to combine duplicate Customer Accounts 

imported from AVIS into a single Customer Account in KAVIS. 

When KAVIS detects a potential duplicate Customer Account, you will be notified in the ACTION CENTER 

section with a message that “Customer record contains fields 

That match another Customer. Click the matching Customer ID ######### to begin the Merge 

process.” 

1. To begin a Customer Merge, click the RED Customer Number listed in the ACTION CENTER 

merge message. 

 

2. Select the Customer Account(s) you’d like to MERGE using the in the ‘Personal Information’ 

column. 

3. Verify the information in the ‘Identification’ column. 

4. Select the Physical Address & MAILING ADDRESS information. Normally this will be the Address 

associated with the DL VERIFIED account, but you will need to verify which address is correct. 



 
 

5. ! YOU WILL ALSO HAVE TO MAKE A MAILING ADDRESS SELECTION EVEN THOUGH THIS WILL BE 

BLANK IN MANY CASES ! 

6. Click the button. 

 

7. Click Yes to complete the MERGE. 

 

 


