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Customer Account Page 

This guide will walk through how to search for customers, view their information such as address, held 

titles, registration statuses, and delinquencies. The guide will also walk through how to edit customer 

data. 

 

Searching for a Customer 

1. On the ‘Home Page’ select “Customer Search’.  

 

 

 

 

 

 

 

 

 

2. On the ‘Customer Search’ click on the ‘Search By’ drop down 

 

3. This is how a user can select different search criteria:  
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4. Fill in the information and click ‘Search’ 

    

 

5. Choose the customer from the tablet from the search results. The more specific the 

information is the more accurate the results will be. Click ‘Select’ to go to that customer’s 

account page.  

 

 

 

 

 

 

 

 

6. The Customer Account page will display:  
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Preview Customer Data 

The ‘Customer Data’ page is similar to the ‘Customer Account’ page displaying similar 

information but with no actions to edit anything.  The ‘Customer Data’ page is just an overlay 

over customer search results.  This allows a user to preview customer information without 

having to re-search if this is not the customer account. 

 

1. Navigate to a customer’s ‘Customer Data’ overlay by clicking on their Customer ID on the 

‘Customer Search’ page.  

 

 

 

 

 

 

 

 

 

 

2. The ‘Customer Data’ page will display over the ‘Customer Search’ page:    

            

            

            

            

            

            

       

       

       

       

       

        

     

Clicking ‘Select’ will 

navigate to the ‘Customer 

Account’ page  

Clicking ‘View’ will navigate to the 

‘Vehicle Summary’ page of this 

account 
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 Customer Account Page Overview 

The Customer Account Page is where all information regarding active or previously owned 

vehicles, boats, or disabled placards will display.  Users may edit information from this page.  

Customer Information 

            

            

            

            

            

        

        

        

        

        

            

            

      

  

           Personal Information  

  

 

             

          

          

          

          

          

             

         

         

         

         

         

Action Center- Calls attention to certain issues that need to be resolved 

             

              

Select ‘View’ to see even 

more ‘Personal 

Information’ 

Click ‘Edit’ to edit 

Customer 

Information 

Click ‘Cancel’ to close this view  
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Vehicles tab- Vehicles and boats the customer currently owns     

             

             

             

             

         

  

             

             

             

             

            

 

             

             

             

             

             

             

             

             

             

         

 

Action Icons and Ownership Icons are visual cues that show information about the vehicle or 

owner.   

 

View Button will navigate to the ‘Vehicle Summary’ page for that vehicle.   

 

Disabled Placard tab- displays placard history for the customer 

 

 

 

Vehicle Model 

Title Number 

Last Title Action Taken 

“Registration Type” 

Registration Status 

Plate Type 

Plate Number 

Ownership Icon 
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Vehicle Summary Page 

Searching for a Vehicle 

The ‘Vehicle Search’ is used for locating and viewing all vehicles that have active titles and 

vehicles with an application in the ‘Title Application Queue’  

 

1.  From the ‘Home Page’ select ‘Vehicle Search’ 

 

             

             

             

             

             

             

             

             

             

             

      

2. From the ‘Vehicle Search’ page select the criteria to search by from the drop-down menu 

            

            

            

            

            

            

            

            

            

     

3.  Enter the information for the vehicle and select ‘Search’ 
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4. The results will appear below.  Click the ‘Vehicle’ button to go to the ‘Vehicle 

Summary’ page or the ‘Customer’ button to go to the ‘Customer Account’ page 

 

 

 

 

 

[Grab your reader’s attention with a great quote from the document or use this space to emphasize a 

key point. To place this text box anywhere on the page, just drag it.] 

 

Vehicle Summary Page Overview 
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Title- Shows current status, type of title, title number and prior title number  

             

             

             

             

             

             

             

             

             

             

             

             

           

Registration Information  

             

             

             

             

             

     

 

 

 

 

 

 

 

 

Purchase Information 
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Ad Valorem Information  

 

 

 

 

 

 

Lien Information  

 

  

 

 

 

Vehicle Information 

  

 

 

 

 

 

 

Motors  

  

 

 

 

Situs Address- Address of boat dockage if the county of residence of the owner is different  
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Vehicle History  
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Title Application Queue 

1. From the ‘Home Page’ select Title Application Queue 

 

 

 

 

 

 

 

 

2. Select the search criteria using thee filters displayed on the page    
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Search Criteria: 

 

 

 

 

 

 

 

 

 

Application Status: 

 

 

 

 

 

 

 

 

 

 

 

 

Select County, 

Date Range, or 

Title Number to 

narrow down 

search results 

This will exclude 

Title Applications 

that are being 

viewed by another 

MVL KAVIS user 

Exclude any 

boats/vehicles 

marked as ‘Stolen’ by 

selecting the box here  

Will display ‘Speed Titles 

Only’  

To filter queue by 

Application Status 

select any number of 

check boxes here  
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Pend Reasons:            

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

              

3.  Select ‘Search’ to begin search  

 

 

 

 

 

 

 

 

 

 

 

 

To filter queue by Pend Reason 

select any number of check 

boxes here  

   

   

   

   

   

  

Save the filter settings entered by clicking ‘Save 

Filters’. This will save County, Display Only 

Unlocked Title Applications, Exclude Stolen, 

Application Status, and Pend Reason 

Load the search criteria with the last 

saved filter by clicking ‘Load Filters’ 

‘Cancel’ navigates back to the 

‘Home Page’ 

‘Reset’ will clear the filter settings 

chosen so far and clear any ‘Saved 

Filters’ 
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4.  Search results are displayed below. You may begin reviewing by clicking ‘Title Number’    

 

 

 

 

 

 

 

 

 

 

 

 

 

5. To complete review of this application there are four options: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


