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Merging and Unmerging Customer Accounts 
The customer merge functionality is to be used when a possible duplicate customer account 
has been identified for a Driver’s License Verified customer account. 

• The customer records can be merged to assist in keeping the records consolidated 
and holding customers accountable for taxes due on all vehicles.  

• The Unmerge Function is for separating previously merged accounts if the merge was 
done in error. 

• To perform a Merge and Unmerge, the User must have permission granted in the 
‘Add/Edit Customer’ checkbox of their User Profile Permissions. 

 
1. The Action Center will include a message with a link to start the merge process. 

 
2. The green customer account is Driver’s License Verified, the circles are for you to 

choose which info to keep with the final merged account. 

 
3. Customer Accounts that have been merged will have an ‘Unmerge’ button to separate 

the accounts in case it was merged in error. You will be asked which account will have 
any placards issued and/or vehicles that have been transferred since the accounts 
were merged. 
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