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Clearing Cache and Data in Chrome 
This will walk through clearing Chrome’s cache and data. 
 

1. Open a Chrome Browser by clicking on  from your desktop computer. 

2. Near the top right corner of the Chrome Browser click on   . 

3. A drop-down will appear. From the list click on Settings. 
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4. On the Settings page scroll down to Privacy and Security. Click on ‘Clear browsing Data’. 

5. Op pop up will appear.  
o Make sure to change the Time Range to All Time. 
o Select ‘Cookie and Other Site Data’ and Cached Images and Files’ to be cleared 

from browsing data. 
o Click  to commit to clearing these items. 

 
6. Close all open windows of Chrome and then start the KAVIS web application. 

Change Time Range to All Time. 

Select these to 
items to clear 
from browsing 
data. 
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