LIMITED ENGLISH PROFECIENCY (LEP)

The State and its transit agencies must take responsible steps to ensure meaningful access to the benefits, services, information, and other important portions of their programs and activities for individuals who are Limited English Proficient (LEP).  Necessary steps will be based on four (4) factors:  (1) the number and proportion of LEP persons served or encountered in the eligible service population; (2) the frequency with which LEP individuals come into contact with the program, activity, or service: (3) the nature and importance of the program, activity, or service provided by the program; and, (4) the resources available to the agency and costs.
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