
Instructions/Screenshots for 
Overage correction on 
Reimbursement Claims
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• Scenario: Agency is working on their claim and when they get to 
Section C it is showing a message about the Personnel amount 
exceeding the budget.
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• Reminder: As you go along, remember to click SAVE each time you 
update something.

• IGX will update the totals each time you click SAVE.
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• Look at the Balance for the amount the claim is over => $310.51
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• Go to Section D and enter that amount into the Match Amount and 
click Save
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• Go to Section A and determine the new Officer Total Totals target.
• Officer Total – Overage(Section C) = new Officer Total Totals target
• $20,156.19 - $310.51 = $19,845.68
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• Select an officer to modify to make the Officer Total Totals decrease 
until it is under the target. 

• Modify the Officer Name => indicate the hours worked
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• Select an officer to modify to make the Officer Total Totals decrease 
until it is under the target. 

• Decrease the Hours Worked till it is under the target and click SAVE. IGX will 
update the Officer Total Totals each time you save.

• Don’t worry about trying to get too close.
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• Insert an additional Agency Overtime Patrol Information grid
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• Put a record for the officer you modified in the new grid.
• Make the grid look similar to this.
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• Determine the difference between your updated first grid and your 
target and enter that amount as the OT Hourly Rate in the new grid

• $19,845.68 (Target) - $19,808.23 (updated first grid) = $ 37.45
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• Section C and D no longer display an error and the Balance shows as 
$0.00
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