
What is Level of Service (LOS)?
A Desirable

B Desirable

C Acceptable

D Moderately 
Congested

E Congested

F Severely
Congested

The Volume to Capacity (V/C) Ratio 
reflects the percentage of a road’s

carrying capacity that is currently utilized.

A V/C ratio over 1.0 
indicates that the 
roadway is carrying 
more traffic than it is 
designed to carry.1.0 >

1.0 <


