CONNECTION FAILED Error – Check this first

1.  Have the user check to see what operating system their computer is running and whether it is a 64 Bit machine or 32 Bit 

a. Open START – CONTROL PANEL
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b.  Select <SYSTEM>
i. General Tab will show what system and if 64 Bit or 32 Bit.
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c.  If the computer is an XP system, continue, if system is Windows 7, skip to step 8 for 32 bit machine or step 14 for 64 bit.
2. Close the SYSTEM box.

3. From within the CONTROL PANEL, select <Administrative Tools>
4. Select <Data Sources (ODBC)>
5. Verify that on the System DSN tab, there is a data source named “op6tsmp”
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6.  If it is not present then select <Add…>

a. Select <Oracle ODBC driver> from list.

b. Select <Finish>
c. Under ‘Data Source Name’, type “op6tsmp”

d. Under ‘Service Name”, type “op6tsmp”
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e.  Select <OK>, until back out of the ODBC screens.

7.  Open SiteManager and attempt to Login.

WINDOWS 7 – 32 Bit machine
8.  Close the SYSTEM box.

9. From within the CONTROL PANEL, select <Administrative Tools>
10. Select <Data Sources (ODBC)>
11. Verify that on the System DSN tab, there is a data source named “op6tsmp”
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12. If it is not present then select <Add…>

a. Select <Oracle 8i ODBC driver> from list.

b. Select <Finish>
c. Under ‘Data Source Name’, type “op6tsmp”

d. From drop down list by TNS Service Name select <OP6TSMP>
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e. Select <OK>, until back out of the ODBC screens.

13.  Open SiteManager and attempt to Login.

WINDOWS 7 – 64 Bit machine
14. Navigate to C:\WINDOWS\syswow64
a. Find and open ODBCab32

b. Set up oracle8i – op6tsmp – as in step 7

