Getting started with Citrix
1. The very first question that MUST be answered:

· What is the OS being used on the PC to by those connecting to the Citrix web site and does it have the Citrix receiver installed: Win 7 or XP; Receiver Installed- yes or no?
2. If you are not sure if the PC has the Citrix receiver:

· Win 7; Go to Control panel programs and Features and look for CitrixReceiverWeb (version 13.3)

Note: If you see CitrixOnlinePluginWeb (version 12.1) a helpdesk ticket will need to be uninstalled and the correct Receiver installed.

· Win XP; Go to Control panel, Add Remove Programs and look for CitrixOnlinePluginWeb (version 12.1)

a. If the PC has Win 7 OS and it does not have the Citrix receiver installed, Do Not go to the Citrix website until the correct Citrix receiver is installed on you PC!!!  
·  A helpdesk is required to get the correct Citrix Receiver installed prior to connecting to the Citrix web site! Win 7 uses CitrixReceiverWeb (version 13.3).
b. If the PC has Win XP and it does not have the Citrix receiver installed, go to the Citrix website.  

· Click the license Check box to accept the agreement, Click the BIG GREEN Install option and complete the install.  This will install CitrixOnlinePluginWeb (version 12.1). 
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· click install and complete the install and reboot the PC.
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Do you want to run or save GitrixOnlinePluginWeb.exe (13.4 MB) from kytexen.kytc.ds.ky.gov?
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Note: if Win7, after the Citrix receiver is installed, the first time you log in you will see this popup:
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Enter your work email or server address:

IT might not have configured account setup using your email
address.In that case, enter the server URL provided by IT.





Click Cancel, and YES, you will not see this again.

3. After the correct Citrix Receiver is installed, Type HTTPS://KYTCXEN in your internet browser.
When you Connect to the site and see the BIG INSTALL Button (again), look for the popup box seen at the bottom of the next screen shot and Click the down arrow  and select “allow on all websites.”
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4. Login with you KYTC account logon credentials.
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Step 2:  Enter your regular login information into the User name and Password. Keep the domain as KYTC.











