Getting started with Citrix
1. The very first question that MUST be answered:

· What is the OS being used on the PC to by those connecting to the Citrix web site and does it have the Citrix receiver installed: - yes or no?
2. If you are not sure if the PC has the Citrix receiver: 
a. potential receivers that could already be installed are:

·  CitrixOnlinePluginWeb (version 12.1)

· CitrixReceiverWeb (version 13.3)

· CitrixOnlinePluginWeb (version 14.0) 

1. The Citrix Receiver version 14.0 is the only Receiver currently being deployed.

2. If a PC has an earlier version that is OK. 

· If no Citrix Client receiver can be found, a COT helpdesk ticket is required to get the correct Citrix Receiver installed  by Desktop Support prior to connecting to the Citrix web site regardless of the OS version! 
Note: if Win7 (Sometimes XP), after the Citrix receiver is installed, the first time you log in you will see this popup:
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Enter your work email or server address:

IT might not have configured account setup using your email
address.In that case, enter the server URL provided by IT.





Click Cancel, and YES, you will not see this again.

3. After the correct Citrix Receiver is installed, Type https://citrix.kytc.ky.gov in your internet browser.
4. Logging in to https://citrix.kytc.ky.gov with your correct AD domain account logon credentials.
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